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Feed-In-Tariff: reconciliation due
Dear Customer

| am writing to let you know that we have now assembled all the relevant
information available on Feed in Tariff (FiT) rates and where applicable, we
will be applying a net reconciliation for the FiT periods 2010/11, 2011/12,
2012/13 and 2013/14. A reconciliation will only be applied to an account
where it was on supply for that year. For example, if your account was only
on supply during 2010/11 and 2011/12, your account will only be reconciled
for those years.

This reconciliation has been checked and validated by your Public Buying
Organisation (YPO) and the appropriate adjustment will appear on your
invoice shortly.

The reason such a reconciliation is required is because we have to use an
indicative forecast, as actual FiT rates are calculated retrospectively by
Ofgem, depending on the take-up of the scheme.

For your information, your reconciliation is based on the following data for
all of your sites that were supplied by npower during these time periods:

For the 2010/11 and 2011/12 periods, charges were collected through
billing rates in 2012/13. The actual rates are £0.047 per MWh (0.0047
pence per kWh) and £0.593 per MWh (0.00593 pence per kWh) for the
respective periods.

For the 2012/13, the indicative rate applied to your bill was of £1.88 per
MWh (0.188 pence per kWh). The actual rate we will now reconcile to is
£1.67/MWh (0.167 pence/kWh).

For the 2013/14, the indicative rate applied to your bill was £2.42 per MWh
(0.242 pence per kWh). The actual rate we will now reconcile to is
£2.53/MWh (0.253 pence per kWh).

Our letter code: FITNOV16
Account number:
Date: 22 November 2016

Call us today

For more information on the
Feed in Tariff (FiT) please
call:

0845 672 9209

Customer Services
8.30am to 5pm Monday to Friday

Phone calls: We may monitor and/or record calls for security, quality or training purposes. Calls from BT landlines to numbers beginning
with 0800 or 0845 may be free. The price of calls may vary with other operators and calls from mobiles may be considerably higher.

Please check with your operator for exact charges.
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