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Specialist Transport

Frequently Asked Questions
A guide for parents and carers 
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This leaflet contains important information. 

Please read it carefully and keep it in case you need to refer to it in the future.

[image: image3.wmf]What are the collection and delivery arrangements?
· The vehicle will pick up and set down your child as near to the home as possible, dependent upon access restrictions. 

· Where your child is escorted, responsibility by Passenger Transport Services (PTS) is accepted at the access point of your child’s residence to the school entrance.

· It is the responsibility of the parent to take your child from their home to and from the vehicle.

· School staff will meet the vehicle.

· The child will be able to get on and off the vehicle either by the passenger door or passenger lift. Children will always be supervised when getting on and off the vehicle.

· All vehicles will be fitted with seat belts and staff will help your child with fastening and unfastening seat belts if appropriate. 

· Seat belts must be worn and child locks activated. 

· If your child is not met by either the parent/carer or a designated adult on the homeward journey at the scheduled time, emergency arrangement procedures will be invoked. 

[image: image4.wmf]What time will my child be picked up and set down at my house?
· Single journeys will be completed normally in no more than 60 minutes. The pick up and set down times will normally be determined by the route and how many other children are travelling in the vehicle and may vary from time to time. We cannot guarantee a particular time.

[image: image5.wmf]How can I help?
· Tell PTS if your child will not be attending school for any reason, e.g. sickness, holidays, giving as much notice as possible.
· Let PTS know if your child is going back to school after an absence.
· Have your child ready at the scheduled time.
· Take your child to the vehicle when it arrives.
· Check identification badges of transport staff if in doubt.

· Discuss with the driver or escort any concerns you may have in the first instance.
· Tell the escort or school about any mood changes or physical problems your child may be experiencing.
· On the return journey make sure there is an appointed responsible adult at the set down point at the scheduled time. 
· Contact PTS to resolve any operational problems.
[image: image6.wmf]Will there be changes made to my child’s transport provision?
· Yes, but we acknowledge that changing transport provision can upset the routine of the child and the parent/carer and seek to keep any changes to a minimum.  We will strike a balance between the provision of stable service patterns and an efficient cost effective service that represents best value. Children will be moved between services and service patterns, routes and staff may be altered from time to time. We will endeavour to give as much notice as possible of any changes.

[image: image7.wmf]What if my child has a problem when travelling on the minibus or taxi?

· All queries relating to a specific minibus or taxi services should be referred to:

PTS Team

Passenger Transport Service

Shearbridge Depot

Shearbridge Road

Bradford,

BD7 1PU

PTS Buses

Tel:



01274 385591

E-mail:


passenger.transport.services@bradford.gov.uk
Fax:


01274 743531

Office Open:
Monday to Friday 06.30 – 18.00

Contracted Taxis and Minibuses

Tel:



01274 385592

E-mail:


passenger.transport.services.sen@bradford.gov.uk
Fax:


01274 743531

Office Open:
Monday to Friday 07.00 – 17.00

[image: image8.wmf]How do you deal with emergencies?

· Communications

All school buses, minibuses and taxis are equipped with two way communication for use in an emergency.  In the event of an emergency the driver of dedicates/specialist transport will take action and notify the PTS Office.  

· Bad weather

A bad weather procedure, particularly applicable in times of heavy snow, requires co-ordination between schools, the police and Social Care to ensure the safety of the children.

Where due to bad weather PTS cannot provide a service and the parent takes the child to school, arrangements for the return journey will be the responsibility of the parent.

· Illness 

A child falling ill on a minibus or taxi will initially be given attention by staff having knowledge of basic first aid.  They will summon medical assistance or take the child direct to hospital as necessary.

· Medication

Staff will transfer a parcel/box between home and school but will not take responsibility for specific items nor will they administer it.  Parents must ensure medication is carried in a child-proof container and labelled.

· Bus Doesn’t Turn Up As Scheduled

If there is a delay of more than 15 minutes in the journey to the child’s collection or drop-off time, all staff and contractors of dedicated/specialist transport are required to report the delay.  The driver will take action and notify the PTS Office 

· Accident and Breakdown

The driver will inform the school or parent as appropriate to inform of the distress it may have caused their child. 

All operators are required to have in place arrangements for attending to breakdowns within a reasonable period, and for providing alternative transport if this is necessary. 

If you would like more information on travel to school, please visit the Council’s website www.bradford.gov.uk
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