Troubleshooting the Freedom Processor
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Maintenance Check


Confirm:


Transmitting cable is properly connected


Cable is not broken or cracked


Transmitting coil is on the child’s head





Also do the following:


Confirm that the Freedom BTE is ‘ON’


If no sound, turn the Freedom BTE ‘OFF’ for about 3 seconds and then ‘ON’


Confirm the child is using the recommended programme setting


Identify whether HELP messages are displayed on the LCD





H3 = Coil Error�Check the coil is fully inserted into the socket�Check the coil is correctly located over the implant�Check for cable damage�Change cable coil
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H2 = Battery Low�Change all the batteries
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H1 = Battery Flat�Change all the batteries�Ensure all batteries are correctly inserted (+ve down)�Change the battery holder (with new batteries)
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Helper Messages
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H5 = MAP corrupt�Try another program location�Contact clinic
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H4 = sound/stimulation error�Turn processor “Off” then “On”�Check/Change microphone protector cover�Check/Change coil�Check sensitivity is above “0”�Check with lapel microphone�Contact clinic to change the processor











