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Trading Standards Recall Notices

The following information has been compiled by Davina Hartley Child accident prevention coordinator for Bradford Safeguarding Children Board. These are recent recall notices taken from the trading standards website on www.tradingstandards.gov.uk.

This information includes recall notices relating to child safety (toys and / or products which may affect children in your care). These newsletters will be sent out regularly and are intended to alert your services to the numerous recalls which occur. Please check the website for further recall notices relating to food/ drinks and products.
Davina Hartley 

Child Accident Prevention Coordinator

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE 


T – 01274 431490 
F – 01274 434345
E – davina.hartley@bradford.gov.uk [image: image19.jpg]


W – www.bradford-scb.org.uk
Mattresses and Chair Bed sold at Lidl - recall 

The following notice has been issued by the retailer:

CUSTOMER INFORMATION
Guest Mattress / Meradiso Guest Mattress / Meradiso Chair Bed
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Due to a potential safety concern, Lidl UK is recalling all stock of the following items 'Guest Mattress', 'Meradiso Guest Mattress' & 'Meradiso Chair Beds' from sale.

Anyone who has purchased a Guest Mattress, Meradiso Guest Mattress or Meradiso Chair Bed must return this to store for a full refund. This affects all item numbers.

Other 'Meradiso' products are not affected by this recall.

Any customers with queries or concerns can contact
Customer Services on 0870 444 1234
Heritage Montgomery Spring Still Natural Mineral Water - recall 

The following notice has been issued by the retailer:

PRODUCT RECALL 
CUSTOMER NOTICE 
Heritage Montgomery Spring Still Natural Mineral Water 2 Litre
Best Before End MAY 2016 L14135
We have been made aware of a number of bottles of Heritage Montgomery Spring Still Natural Mineral Water 2 litre with the above coding having small black particles floating in them.

We have been assured by the supplier that it does not constitute a health risk but as a precautionary measure, we have taken the decision to recall the affected product.

Customers may return product to the store from which they were purchased where a full refund will be given.

Marybake Muffins - safety notice 

The following notice has been issued by the manufacturer:

CONSUMER NOTICE
ALLERGEN DECLARATION — Marybake Muffins
Please be advised that although 'Whey Powder' is listed in the ingredients, the allergen declaration 'from Milk' has been omitted from the ingredient listing. Any consumers with a milk allergy should be aware of this. Products affected are as follows:

Marybake Blueberry Muffin (100g)
Marybake Cherry Muffin (100g)
Marybake Double Chocolate Muffin (100g) Marybake Chocolate Chip Muffin (100g) Marybake Mixed Berry Muffin (100g)
This applies to Best Before dates prior to 16/08/2014 only.
Should you have purchased any of the affected products please return them to point of purchase for a full refund.

Alternatively you may return product to the address below for a full refund.

All products with a Best Before date after 16/08/2014 have been overprinted with correct allergen information alongside the Best Before date panel.

Please contact our Customer Helpline on 0800 651 0800 for further information and assistance.

Customer Service Team

Fulfil UK

Fulfil UK LLP Maple House Mayflower Close Chandlers Ford Industrial Estate Eastleigh S053 4AR
Tel. 023 8026 9926 Fax. 08453 899 073 E sales@fulfiluk.com www.fulfiluk.com (opens in a new window)

Blackfriars Flapjacks - recall 

The following notice has been issued by the manufacturer:

Product name: Blackfriars Fruit Flapjack
Pack size: 110g
'Best before' date: 27 November 2014

Product name: Blackfriars Original Flapjack
Pack size: 110g
'Best before' date: 13 December 2014

No other Blackfriars Bakery products are known to be affected.

Allergen: milk

This product contains milk, making it a possible health risk for anyone who has an allergy or intolerance to milk or its constituents.

If you have bought one of the above products and have an allergy to milk or intolerance, do not eat it. For a full refund please contact the company customer service team on 0116 278 6029.

Source: Food Standards Agency website.

Mothercare Mattress with Outlast - recall 

The following notice has been issued by the retailer:

Mothercare
Important Product Recall
Mothercare 60cm x 120cm x 12.5cm Cot Luxury Pocket Sprung Mattress with Outlast – Style No. X7547 and Mothercare 70cm x 140cm x 12.5cm Cot Bed Luxury Pocket Sprung Mattress with Outlast – Style No. X7548
A decision has been made to recall the above mattresses following notification from the supplier of a change in production methods which may affect the fire retardant performance and compliance of these products. These mattresses were sold from the 5th June to the 23rd June 2014.

No other Mothercare cot or cot bed mattresses are affected by this notice.
[image: image2.jpg]Product Code for affected batches can be found on the
reverse side of the mattress washcare label, as shown above




 

If you have one of these mattresses please return it to your nearest Mothercare store for a suitable exchange or a full refund.

Alternatively if you require further assistance please contact the Mothercare Customer Care Team on 0344 8755122

This action is a precautionary measure and we apologise for any inconvenience this may cause.

Mothercare UK Ltd, Cherry Tree Road, Watford, Hertfordshire WD24 6SH

Tern Link-OCL Limited Bicycles - recall 

The following notice has been issued by the manufacturer:

2014 Link/OCL Limited Voluntary Recall
What’s Going On?
Tern is conducting a limited voluntary recall of select batches of Link frames manufactured between August 2011 and April 2012. Our first priority is the safety of people who ride our bikes. We have, therefore, decided to replace the frames on these bikes.

The purpose of this page is to submit your bike information to confirm if your bike is affected or not.

Models in this Recall
The recall is for select batches of bikes produced between August 2011 and April 2012. Models include:

· Link D7i 

· Link D8 

· Link D24 

· Link P7i Coaster Brake 

· Link P7i V-Brake 

· Link P9 

· Link P24h 

· Link Uno 

We've created a FAQ page to help explain what's going on. Click here for more information.

STEP 1: Check your Frame Number
If you own one of the above models, the first step is to check your bike's Frame Number.

Your Frame Number is a unique 10-digit alphanumeric number (e.g. AI11334567) stamped underneath the bottom bracket.
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If your Frame Number begins with "AI", your bike MAY be part of the recall and you should follow the steps on the Tern Bicycle website here.

If your Frame Number does NOT begin with "AI", then your bike is NOT part of this recall.

Asda Smart Price Crisps - Ready Salted 12x18g - safety notice 

The following notice has been issued by the retailer:

ALLERGY ALERT
Milk, Barley, and Gluten
In Asda Smart Price Crisps - Ready Salted 12x18g
	Date code:
	BB 06/09/2014

	 
	4163

	Price: £0.66
	Barcode:   505244963806


What's happened:
It has been brought to our attention that a small number of Asda Smart Price Ready Salted Crisps 12x18g with a best before code of 06/09/2014 may have been incorrectly packed with other flavour variants which contain milk, barley, and gluten. Milk, barley, and gluten are not declared on the packaging and therefore this product has the potential to cause an adverse reaction to people who are allergic to milk, barley and gluten.

What you should do:
If you have purchased Asda Smart Price Ready Salted Crisps 12x18g with a Best Before code of 06/09/2014, please bring them back to your nearest store where you will be given a full refund.

You do not need your receipt

We are very sorry for any inconvenience caused and will ensure this doesn't happen again.

If you would like any further information please contact: Asda Customer Relations — 0800 952 0101

Indesit EOS platform dishwashers - safety notice 

The following notice has been issued by the manufacturer:

Dishwasher Important Safety Notice
IMPORTANT SAFETY NOTICE – Risk of Fire
Indesit EOS platform dishwashers
Indesit are aware of a small number of cases of dishwashers where an electrical component has failed. This may lead to overheating and in rare cases a potential fire hazard. Our absolute priority is to locate and modify every dishwasher that is affected.

If you own an Indesit dishwasher manufactured between January 2008 and July 2010, with the affected serial numbers (please check your model/serial number below) and sold in the UK.

While you are waiting for an engineer visit we recommend you do not leave the dishwasher unattended whilst in use.

We would also like to inform consumers that this problem does not affect any Indesit or Hotpoint model on sale today.

WHAT TO DO NEXT
To check if you own an affected product:

· When checking firstly as a precaution, make sure it is turned off and disconnected from the wall socket. 

· Check the model and serial number of your Indesit dishwasher. These can be found on a sticker on the inside of the door as outlined below. 
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No other Indesit dishwashers are affected by this Safety Notice.

Find out if your dishwasher has been affected here
Hotpoint EOS platform dishwashers - safety notice 

The following notice has been issued by the manufacturer:

Dishwasher Safety Notice
IMPORTANT SAFETY NOTICE – Risk of Fire
Hotpoint EOS platform dishwashers
If you own a Hotpoint dishwasher manufactured between January 2008 and July 2010, with the affected serial numbers (please check your model/serial number below) and sold in the UK.

While you are waiting for an engineer visit we recommend you do not leave the dishwasher unattended whilst in use.

We would also like to inform consumers that this problem does not affect any Indesit or Hotpoint model on sale today.

WHAT TO DO NEXT
To check if you own an affected product:

· When checking firstly as a precaution, make sure it is turned off and disconnected from the
wall socket. 

· Check the model and serial number of your Hotpoint dishwasher. These can be found on a sticker on the inside of the door as outlined below. 
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No other Hotpoint dishwashers are affected by this Safety Notice
Find out if your dishwasher has been affected here
Suntour Forks on 2011-2013 Trek Bicycles - recall 

The following notice has been issued by the UK distributor:

Recall for repair
Suntour Forks on 2011-2013 Trek Bicycles 
Description- This recall involves SR Suntour front forks on 11 models of Trek 2011,2012 and 2013 bicycles.

Recalled Trek Bicycles have disc brakes and one of the following Suntour front fork models; NRX (with IS disc mount only), NEX, XCM (on bicycles with 29 inch wheels) and XCT (on bicycles with 29 inch wheels). Bicycle models names and numbers are on the top tube near the seat tube or near the head tube. Bicycles with a serial number ending in F,G,H should be taken to a Trek dealer for inspection. The serial number is on the frame of the bicycle under the bottom bracket. The forks model is printed on the outer sides of the fork.

Remedy – Consumers should immediately stop using their recalled bicycles. Consumers should take their Trek recalled bicycles to an authorised Trek dealer for a free repair of the affected NEX, XCM (29”) and XCT (29”) fork models or a free replacement of affected IS-mount NRX fork models.

Importer- Trek Bicycle Corp, 9 Sherbourne Drive, Tilbrook, Milton Keynes, MK7 8HX. 01908 360160

Further information is available on the Trek website here
ASDA Choco Sprinkles - safety notice 

The following notice has been issued by the retailer:

ALLERGEN ALERT 
Milk 
In ASDA Choco Sprinkles 64g 
Date code: BB 31/05/2015 
Price: £00.89 Barcode: 5052449930740

What&apos;s happened: 
It has been brought to our attention that the ASDA Choco Sprinkles 64g with a best before code of 31st May 2015 may contain traces of milk. Milk is not declared on the packaging and therefore this product has the potential to cause an adverse reaction to people who are allergic to Milk.

What you should do: 
If you have purchased ASDA Choco Sprinkles with a Best Before code of 31st May 2015, please bring them back to your nearest store where you will be given a full refund. You do not need your receipt.

We are very sorry for any inconvenience caused and will ensure this doesn&apos;t happen again.

If you would like any further information please contact:

ASDA Customer Relations – 0800 952 0101 
Asda Stainless Steel Traditional Kettle - recall 

The following notice has been issued by the retailer:

Product Recall
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Product & Barcodes:
Asda Stainless Steel Traditional Kettle
Barcodes: 05054070280898, 05052449208016
Price: £15.46
What's happened?
As a precaution, Asda is recalling the Asda Stainless Steel Traditional Kettle due to the possible risk of leaking and electric shock.

What you should do:
If you have purchased the Asda Stainless Steel Traditional Kettle after 1st May 2014, please dispose of it or take it back to your local Asda for a full refund. No receipt necessary. To help identify the product that needs to be returned, there is a label on the base of the product that will include the following: Model Number KS-1016.

No other Asda Kettle products are affected.

Asda would like to apologise for any inconvenience.

If you would like any further information, please contact:
Asda Customer Relations
0800 952 0101
ASDA
Young's Chip Shop Extra Large Fish Cakes - recall 

The following notice has been issued by the manufacturer:

PRODUCT RECALL NOTICE 
Young's Chip Shop Extra Large Fish Cakes 2 Pack – recall

FOOD SAFETY ALERT 
Product Description: Young's Chip Shop Extra Large Fish Cakes 2 Pack

Product Weight: 210g

Barcode (EAN): 5000205035321

Production "Julian" Code: L4160

BEST BEFORE END: DEC 2015

As a precaution, Young's Seafood are recalling packs of its frozen Young's Chip Shop Extra Large Fish Cakes 2 Pack that have been manufactured from a batch where a small number of the fish cakes were found to have been contaminated with small pieces of hard plastic. The ONLY affected Fish Cakes are those with the production code L4160, and consumers who purchased this product after 19 June 2014 are asked to check for this code. The code may be found under the Best Before Date on the side of the pack. Packs with this production code have been on sale at ASDA, Morrisons and Tesco. Customers are advised not to consume the product. Products purchased at ASDA, Morrisons and Tesco, with the date code Best Before Dec 15, may be returned to these stores without a receipt for a full refund.

For further details of how to return the product for a full refund, or if you have any questions, please call the Young's Seafood care line on: 0800 496 8647 or email consumer_care@youngsseafood.co.uk
The recall does not affect any other Young's Seafood products.

We apologise to retailers and our customers for any inconvenience caused by this voluntary recall. The safety and quality of our products is highly important to us and we take all issues regarding the production of our food extremely seriously.
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Tommee Tippee Sensor Pad Monitors - safety notice 

The following notice has been issued by the manufacturer:

FREE CORD COVER KIT 
FOR TOMMEE TIPPPEE SENSOR PAD MONITORS
For 50 years Tommee Tippee have been designing and manufacturing high quality baby products providing re-assurance to families around the world.

If set up correctly using the instructions provided, the tommee tippee Sensor Pad Monitor is not dangerous and is safe to use. It meets all the current safety standards and use of the monitor cord has never resulted in any reported incidents.

Please do not be concerned - a correctly installed monitor poses no hazard to your baby.
To ensure correct set up, consumers should make sure all monitor cords are out of reach of the child.

If set up incorrectly, there is a risk that a child could pull the sensor pad cord into crib.

However, child safety is the most important part of everything we do, so as a precaution, and to minimise risk even further, we are supplying a cord cover kit free of charge to any customer who has bought one of these monitors.

 [image: image8.jpg]



You can claim a free cord cover kit here
Or alternatively, you can call us on Freephone 0808 206 8000 between 9am and 5pm (Monday - Friday).

The kit includes a rigid protective cord covers through which the sensor pad cords can be threaded, a permanent electric cord warning label and set-up instructions.

John Lewis Made to Measure Roman Blinds - safety notice 

The following notice has been issued by the retailer:

John Lewis Made to Measure Roman blinds - Bespoke and 7 day
We've identified a potential fault with the above product that could result in the child safety devices fitted to the reverse of these blinds failing to break in the manner intended.

Only bespoke made to measure Roman blinds delivered or fitted between 14 March 2014 and 28 May 2014, or 7-day made to measure Roman blinds delivered or fitted between 14 March 2014 and 30 June 2014 are affected.

Please email product_recall@johnlewis.co.uk quoting your name, order number and which shop you purchased your blind from.

We apologise for any inconvenience caused and thank you for your co-operation.

Saki Snacks Almond Ground - safety notice 

The following notice has been issued by the distributor:

NOTICE: SAKI SNACKS ALMOND GROUND 200G 
If you have purchased the product mentioned above then please do not open or consume it, simply return the pack with its contents to our address stated at the back of the packet and you will be sent a replacement. The pack contains peanut protein which was not mentioned in the ingredients.

The product was supplied to shops between the 29th of January 2014 and 18th February 2014.

Product details:

Almonds Ground 
Best before: April 2015 
Pack Size: 200g 
BATCH CODE: 1923 R 140129 N
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Returns should be sent to:

Saki Snacks Ltd 
14 Wadsworth Close 
Perivale 
London 
UB6 7JB

Oven Pride and BBQ Pride - recall 

The following notice has been issued by the manufacturer:

Important Information about Oven Pride and BBQ Pride
We have been alerted to the fact that ‘unofficial’ Oven Pride and BBQ Pride has been on sale recently at independent stores.

As a precaution we are recalling all unopened Oven Pride and BBQ Pride products purchased from small independent stores over the past two months.

Any products bought from large national retailers, such as supermarket chains, are not affected. The recall only concerns product from smaller, local shops.

There are significant differences in packaging and labelling on official and unofficial products. Official product features yellow warning labels on the top of the box and front of the bottle. There is also a black warning label on the side of the box. Unofficial products do not have these.

Oven cleaners are products that need to be handled correctly and full user instructions are clearly visible on the bottle. It is important that product is handled correctly and kept out of reach of children.

Anyone with unofficial product please call the customer helpline on 0845 6052981 to arrange a replacement free of charge, email us at complaints@mcbride.co.uk or claim online.

More details on the Oven Pride website
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Bunny Nursery Range sold at Next - recall 

The following notice has been issued by the retailer:

BUNNY NURSERY RANGE
Items Affected
875484 Bed in a Bag
686305 New Bed in a Bag
651493 Curtains
652982 Sleeping Bag
677918 Bumper
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Unfortunately, during routine spot testing, it's come to light that there is a potential safety issue with the grey bows becoming detached from the product. As these items are intended for use by babies and young children, there is the possibility that they could harm themselves through normal use of the items if the bows become detached.

What To Do Next…
As the above items don’t meet our strict, technical specifications, we’ve taken the precautionary measure of recalling them. And we advise any of customers that may have purchased these items to return them for a full refund.

How To Return…
We would be grateful if you could contact us on 0333 777 8000* to arrange a collection, or you can return the item to your local store, if this is more convenient for you.

If you have given any of these items as a gift, please ask the recipient to return it to Next. They will not need a receipt to obtain a refund.

We're very sorry for any disappointment and inconvenience this may cause. But we hope you'll understand that customer safety is a high priority for us.

*National call rates apply

Cosatto Giggle - safety notice 

The following notice has been issued by the manufacturer:

The following notice has been issued by the supplier:

IMPORTANT PRODUCT IMPROVEMENT NOTICE
COSATTO GIGGLE
Last year we identified a problem affecting the front mounting bracket of Giggle. In a small number of cases in early batches this caused the folding mechanism on the chassis to fail.

In addition to working with our factory to correct the issue at source, we reached out to our customers offering a free product improvement service. This was to enhance the performance of product in affected batches identified from our information at the time.

However, our latest market feedback following a number of failures particularly during recent heatwave conditions indicates that a very small percentage of chassis within later batches are now being affected. We therefore feel it is appropriate to extend our action as identified below.

Please note: If your product went through the product improvement service last year, or your batch number is after that identified, your product is not affected and no further action is required.

Do you have one of these Giggles?
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How to find the batch reference of your Giggle.
The batch reference can be found on a sticker on the inside leg of your assembled Giggle chassis (left hand side as you push it). The pictures below will show you how to find it:

You can additionally confirm the "product name" and "colourway" from this sticker. If the sticker gives the product name as anything other than GIGGLE, or the colourway as anything other than BIZZY BETTY, ALL STAR, GOLIGHTLY, PABLO, SUNNY or TREET then you don’t need to take any further action - your product is fine to continue using.
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If your Giggle shows a batch reference of week/year of 33/2013 or earlier, we need to retrofit an enhanced replacement part. To do this, we have set up a dedicated priority courier service to collect and return the chassis to you within a four-day* turnaround time, at no cost. If your Giggle has a batch reference later than week 33/2013 then you are not affected by this notice and your product is fine to continue using.

To arrange this service, please visit the dedicated website: www.cosatto.com/giggle You can also check your batch reference online here.

Alternatively, please call Freephone 08000 149 252**
Cosatto would like to apologise in advance for any inconvenience this may cause 
*Residents of Ireland, Northern Ireland, Scottish Islands and Highlands, please add an additional 2 days for collection and delivery. You will be informed of delivery dates on booking the service. **Calls are free from a UK landline, mobile costs may vary

Asda Plastic Toasters - recall 

The following notice has been issued by the retailer:

Product Recall: Asda Plastic Toasters
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Product and barcodes:
Asda Plastic Toasters Black & White 4-slice
Barcodes: 05052449208313, 05052449208320
Price: £17.96

Asda Plastic Toasters Black, White & Silver 2-slice
Barcodes: 05052449208283, 05052449208290, 05052449208306
Price: £9.96

What’s happened:
As a precaution, Asda is recalling the above plastic toasters due to the possible risk of electrical shock.

What you should do:
If you have purchased any of the Asda Plastic Toasters, please take it back to your local Asda for a full refund. If you know someone else who has one, please ask them to return it to us. No receipt necessary. To help identify the product that needs to be recalled, there is a label on the base of the product that will include the following code:
Model Number KS-2418B / KS-2418W / KS-2118B / KS-2118W /KS-2118S.

No other Asda toaster products are affected.

Asda would like to apologise for any inconvenience.

If you would like any further information please contact: Asda Customer Relations – 0800 952 0101
Sainsbury's Freefrom pure oat muesli - safety notice 

The following notice has been issued by the retailer:

Customer Notice - Sainsbury's Freefrom pure oat muesli 500g
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	Product description
	Date/Code/Batch Affected

	Sainsbury's Freefrom pure oat muesli 500g
	Best Before End 17/12/2014


It has been brought to our attention that a limited number of packets of the above product may contain almonds and hazelnuts which are not declared on the packaging.

As a precautionary measure, we are asking all customers who have bought this product to return it to their nearest Sainsbury&apos;s store, where they will receive a full refund.

No other products or date codes are affected by this issue, and we apologise for any inconvenience this may cause.

Tofutti Original Minis - recall 

Triano Brands has withdrawn a batch of Tofutti Original Minis with a 'best before' date of 15 May 2015 because the product contains soya and this is not mentioned on the front of the packet. This makes the product a possible health risk for those with an allergy or intolerance to soya. Only individual pots with a foil lid mentioning soya as an ingredient are affected.

Product name: Tofutti Original Minis 
Pack size: multipack, 6x28g
'Best before' date: 15 May 2015

No other Tofutti products are known to be affected.

Allergen: soya

This product contains soya, making it a possible health risk for anyone with an allergy or intolerance to soya.

If you have bought the above product and you have an allergy or intolerance to soya, do not eat it. Instead, return it to the store from where it was bought.

E H Booth & Co Ltd Recalls Booths Bombay Mix 500g - recall 

The following notice has been issued by the retailer

BOOTHS BOMBAY MIX 500g

BEST BEFORE 31/12/14 (220) and BEST BEFORE 14/02/15 (230)
We have identified that Barley which contains Gluten is not mentioned as an allergen on the back of pack


If you have intolerance to gluten, please do not consume this product and return it to your local store for a full refund.


No other products are affected by this issue and we sincerely apologise for the inconvenience caused.

HP and Compaq Notebook Power Cords - recall 

The following notice has been issued by the manufacturer:

AC Power Cords for HP and Compaq Notebook and Mini Notebook Computers
Certain power cords shipped with HP and Compaq notebook and mini notebook computers, as well as with AC adapters provided with accessories such as docking stations, sold from September 2010 through June 2012 may pose a potential fire and burn hazard to customers.

HP customers will receive a replacement AC power cord for each verified, recalled AC power cord at no cost.

Note: Not all HP and Compaq notebook and mini notebook PCs were sold with an affected power cord. Please validate the power cord shipped with your notebook PC or purchased with an accessory, or as a spare.

What you should do:
1. Immediately stop using your AC power cord.

2. Visit the HP Notebook PC AC Power Cord Recall website to verify if your AC power cord is part of this programme and order a replacement cord if your power cord is verified as affected.
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Contact details:
If additional support is needed, contact your HP in country support center. In-country support numbers are located at the worldwide link: http://www8.hp.com/us/en/contact-hp/ww-phone-assist.html  Select your country/language then click "Technical support after you buy".

Summer Infant Video Monitor Batteries - safety notice 

The following notice has been issued by the retailer:

Important safety notice – Product safety warning 
Summer Infant Voluntary Battery Replacement Programme
As a precautionary measure, Summer Infant are introducing a voluntary programme to replace batteries in certain Video Monitor models. The battery in these monitors can overheat and, in extreme cases, rupture.
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Note: The rechargeable battery is only found in the monitor, not in the camera. Batteries that may be affected will include one of the letter & number combinations stated below:

· S/N:JNS150A 

· S/N:JNS150-BA 

· S/N:JNN-S150A 

· S/N:JNS150-BB 

· S/N:JNN-S150B 

· S/N:JNS150-BC 

· S/N:JNN-S150C 

WHAT YOU NEED TO DO - 
Consumers should remove the battery and continue to use the product using the AC mains power adaptor provided. They should then contact Summer Infant for a replacement battery.

Consumers should contact Summer Infant Customer Services on 01442 505000 and select option 1 or send an email to custserviceuk@summerinfant.com 
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