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Trading Standards Recall Notices

The following information has been compiled by Davina Hartley Child accident prevention coordinator for Bradford Safeguarding Children Board. These are recent recall notices taken from the trading standards website on www.tradingstandards.gov.uk.

This information includes recall notices relating to child safety (toys and / or products which may affect children in your care). These newsletters will be sent out regularly and are intended to alert your services to the numerous recalls which occur. Please check the website for further recall notices relating to food/ drinks and products.
Davina Hartley 

Child Accident Prevention Coordinator

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE 


T – 01274 431490 
F – 01274 434345
E – davina.hartley@bradford.gov.uk [image: image21.jpg]


W – www.bradford-scb.org.uk
Matalan Children's Straw Hat - recall 

The following notice has been issued by the retailer:

Matalan
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C140368 – Children's straw hat
Unfortunately we have identified that the Children's Straw Hat pictured above does not meet our usual high standards regarding safety and quality and so we are recalling this product. Therefore, Matalan is asking for all customers that have purchased this item to return it to your nearest Matalan store as soon as possible for a full refund (no receipt required).

If you bought this product for someone else or know someone who has one then please let them know about this notice.

We remain committed to the highest levels of product safety & quality. Please accept our apologies for any inconvenience that this recall may cause.

IKEA LYDA Jumbo Cup - recall 

The following notice has been issued by the retailer:

IKEA recalls LYDA jumbo cup due to burn hazard 
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IKEA kindly asks customers who have a LYDA jumbo cup to stop using the cup immediately and bring it back to any IKEA store for a full refund.

The cups can break when hot liquid is poured into them, creating a burn hazard.

IKEA has received twenty reports of cups breaking in use, including ten reports of injury. The affected cups were sold between August 2012 and April 2013.

No other IKEA cups are affected by this recall.

For more information, please contact IKEA on 0203 645 0010.

IKEA apologises for any inconvenience this may cause

Dunn's Dairy products - recall 

The following notice has been issued by the producer:

Dunn's Dairy,

Beacon View Farm,

Urgent Product Recall Notice. 
If you have any of our products including Whole, Semi-skimmed and Skimmed milk, Clotted double and single cream opened or un-opened please DO NOT USE. Please destroy or return products to the place of purchase for a full refund. Please DO NOT USE THEM. 
This only applies to products with Dunn’s Dairy, Beacon View on the label and not products from Dunn’s, Underdown Farm, Exbourne which is now being supplied.
Aluminium Scooter sold at Lidl - recall 

The following notice has been issued by the retailer:

CUSTOMER INFORMATION
Aluminium Scooter
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Delta Sport Handelskontor GmbH has recalled all 'Playtive Aluminium Scooters' from sale due to a defect in the weld between the handlebars and the footplate.

Anyone who has purchased one of these scooters is advised not to use the product. This only affects item number 78984, this number can be found on the underside of the footplate.

Please return the scooter to store for a full refund.
Other 'Playtive' products are not affected by this recall.

Any customers with queries or concerns can contact
Customer Services on 0870 444 1234
Chicco Auto-Fix and Synthesis Car Seats - safety notice 

The following notice has been issued by the manufacturer:

SAFETY ANNOUNCEMENT FOR CONSUMERS
Sabelt, a leading company in the child safety industry has noted that one of its specific models of buckle used in child restraint systems may have a manufacturing defect, which could lead to a safety issue due to a reduced retention effectiveness if there was to be a case of an accident.

Various manufacturers have used this buckle on their child restraint systems, which have been sold alone (for example, car seats) or as part of travel systems (for example, strollers with car seat).
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Although there has been no report of an accident from the market and in spite of the very low defect rate, as a precautionary measure and in line with Chicco’s mission to always guarantee child safety, we invite the users of Chicco Auto-Fix and of Chicco Synthesis car seats fitted with the above buckle to visit with immediate effect, either of the following websites:

www.qualitycontrol.sabelt.com
or

www.chicco.com
This will assist any owner to check if the model is involved and to get instructions on the safe use of the product.

Note: Only the products equipped with the above represented buckle are involved. All other models of buckles and all other models of Chicco child restraint systems are not involved.

We apologise for any inconvenience we may have caused to you.

Wilko wooden tambourine - recall 

The following notice has been issued by the retailer:

Important safety recall notice
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Also applies to all colour variants

Wilko wooden tambourine
Item code: 03197172

We have recently become aware of a potential safety issue with this product. A very small number of customers have reported that over time, the pins that secure the cymbals have become detached – so we wish to recall the product as a precautionary measure.

Please note that all other products within the range are safe.

Nothing matters more to us than our customers’ satisfaction – so if you’ve bought this product from us, we are inviting you to return it to any of our stores for a full refund.

Please note that this recall only applies to the Wilko wooden tambourine as described above.

If you have any questions, please speak to someone at your local Wilko store or call the Wilko Customer Care Team free on
08000 329 329
To find your nearest store call 08444 77 88 77 or visit wilko.com
Barr Lemonade Drink 500ml - safety notice 

The following notice has been issued by the Food Standards Agency:

Barr Lemonade, 500ml bottle 
Best before: December 2013
Batch code: 3083
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AG Barr has withdrawn the above batch of product from sale.

AG Barr Ltd has withdrawn a batch of its 500ml Barr lemonade drink due to aspartame (sweetener used in low calorie drinks) which was not declared in the ingredients list. This is a potential safety issue for anyone with phenylketonuria (PKU), who are recommended not to consume aspartame-containing products.

No other AG Barr products are known to be affected.
Tesco Rapid Boil Kettle - recall 

The following notice has been issued by the retailer:

Tesco Rapid Boil Kettle JKRBP12
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Tesco is taking the precautionary measure of recalling the Tesco Rapid Boil Kettle after identifying that on small number of kettles, the bottom of the kettle may detach from the kettle body presenting a risk of burning/scalding to the user.

Only units of model JKRBP12 with the batch code 130309 are affected.

Customers can identify the model and batch code from the rating plate positioned on the bottom of the kettle and on the bottom of the base unit. See photo.

No other Tesco kettle batches or models are affected by this recall.

What you should do:
Customers should return the products to any Tesco store for a full refund. No receipt is required.

Contact details:
For further information please call Customer Services on UK 0800 505 555

Tesco Belgian Chocolate Crowns - safety notice 

The following notice has been issued by the retailer:

Tesco Finest Restaurant Collection 2 Triple Belgian Chocolate Crowns - contains nuts which are not declared on the label

'Use by' date: All dates up to and including 7 July 2013
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Tesco is taking the precautionary measure of recalling the above code of Tesco Finest Restaurant Collection 2 Triple Belgian Chocolate Crowns due a small number of products being contaminated with nuts when the product is declared as no nuts (allergy warning therefore incorrect)

What you should do:
If you are allergic to nuts please do not consume this product

Please return affected product to any Tesco store for a full refund. No receipt is required

Tesco apologises for any inconvenience this may cause

Contact details:
FREE PHONE 0800 50 55 55
Morrisons Pre-Packed Carvery Roast Chicken and Stuffing - recall 

The following notice has been issued by the retailer:

PRODUCT RECALL NOTICE 
MORRISONS PRE-PACKED CARVERY ROAST CHICKEN AND STUFFING 
100G £2.00 
Use By: 7th July and 9th July 
As a precautionary measure we are recalling the above date codes only . There is a possibility that a small amount of packs may have been under processed .

Customers who have purchased any of these products should not consume them and return them to their nearest store for a full refund.

No other Morrisons products are affected by this issue. 
We apologise for the inconvenience this may cause and assure customers of our continuing commitment to the highest standard of product quality and safety.

Radio-Control Helicopter sold at Toys"R"Us - recall 

The following notice has been issued by the retailer:

SAFETY RECALL 
Fast Lane Radio-Control 
Giant Helicopter in Case 
Model Number: 5F5F2F5

Toys"R"Us Item Number: 161713

UPC Number: 886150510022

The rechargeable battery may overheat, posing a fire and burn hazard.
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Customers should stop using this item and return it to your nearest Toys"R"Us store for a refund or credit. For more information, consumers may contact Toys"R"Us from 9 am to 5 pm, Monday to Friday on 
(01628) 414168 
NO OTHER PRODUCTS SOLD BY TOYS R US ARE AFFECTED BY THIS NOTICE
Beko, Leisure & Flavel Gas Cookers - safety notice 

The following notice has been issued by the manufacturer:

IMPORTANT SAFETY WARNING 
BEKO, LEISURE & FLAVEL GAS COOKERS 
Please note this warning contains revised information 
Certain models of BEKO Leisure and Flavel cookers with a separate oven and grill can, if they are not operated in accordance with the user instructions, produce dangerous levels of Carbon Monoxide which poses a serious risk to your health. 
This warning applies in the following models with a separate Oven and Grill. 
Selected models (shown below) Manufactured before 2009 
and 
All other Models Converted to LPG (bottled gas) after purchase which were manufactured before 2009 
PLEASE CHECK THE LIST BELOW TO SEE IF YOU OWN ONE OF THE AFFECTED COOKERS 
Note: Only applies to Models manufactured before 2009 with serial numbers starting – 03,04,05,06,07,08 
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	Brand 
	Product Model Number 

	Leisure
	CM10NRK CM10NRC

	Leisure
	CM101NRCP CM101NRKP

	Leisure
	AL6NDW

	BEKO
	DG581LWP

	BEKO
	DCG8511WLPG DCG8511PLW

	Flavel
	DCGAP5LS

	Flavel
	AP5LDW AP5LDSP AP5LDWP

	Flavel Milano
	ML5NDS

	BEKO
	Products with separate oven and Grill that have been converted to run on LPG (bottled gas) after purchase 

	Flavel
	

	Leisure
	


 WHAT YOU NEED TO DO IF YOU OWN ONE OF THESE COOKERS 
1. FOLLOW THE PRODUCT INSTRUCTION MANUAL AND DO NOT OPERATE THE GRILL WITH THE GRILL DOOR CLOSED 
When the grill burner is on, the grill door must always be in the open position.

2. ARRANGE FOR A FREE SAFETY INSPECTION AND MODIFICATION 
If you own or use any of the models shown, please call us on:

Free phone 0800 917 2018 (UK) or 1800 25 29 25 (Ireland) 
We will then arrange to carry out a free modification to your product to remove any risk

When calling please have your full model number and serial number to hand - these can be found on the rating plate at the bottom front edge of the appliance (see diagram).

Happy Shopper Plain Chocolate Digestives - recall 

The following notice has been issued by the retailer:

Happy Shopper
Plain Chocolate Digestives 200g
We have been made aware of a production issue with a small number of Happy Shopper Plain Chocolate Digestives 200g that may contain small pieces of metal.

We would kindly ask you to return the product to the store you purchased it from for a full refund.

The affected packs can be easily identified by the following code information:

Best Before 07 DEC 13
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Please accept our sincere apologies for any inconvenience caused and be reassured that we will continue to offer you products of high quality.

happy shopper

Maxi-Cosi Citi SPS car seat sold at Argos - safety notice 

The following notice has been issued by the retailer:

Important safety notice – Product safety warning
Maxi-Cosi Citi SPS car seat – Catalogue number 376/6365
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It has been identified that during a collision there is the potential risk for the buckle of the Maxi-Cosi Citi SPS to release.

NOTE: only replace the buckle when you own a Maxi-Cosi Citi SPS (see photo) that was produced between week 22/2012 and week 22/2013. To check this, please look at the ECE sticker (orange and white label on the bottom of the car seat).

This issue relates solely to the Maxi-Cosi Citi SPS.
WHAT YOU NEED TO DO
Although no incidents have been reported, should you have a car seat from the affected batch you should stop using the car seat immediately and request a replacement buckle free of charge. This can be obtained by contacting Dorel customer services at customercare@dorel.eu, or alternatively by phoning their customer care centre on 01284 413 141.

This action is a precautionary measure to ensure the safety and wellbeing of your child and Dorel apologise for any inconvenience this may cause.

Organica Chocolate - safety notice 

The following notice has been issued by the distributor:

Product Recall 
Venture Foods UK Ltd are recalling the following products.

Product Identification: 
Product name: Chocolate Couverture Bar, 100g 
BBE: 08/03/2014

Product name: White Bar, 100g 
BBE: 19/07/2014

Product name: Dark Chocolate with Hazelnuts, 100g 
BBE 30/09/2014

Product name: Dark Chocolate with Mint, 100g 
BBE: 30/09/2014

Product name: Dark Chocolate with Raisins, Cinnamon & Nutmeg, 75g 
BBE 30/9/14

Risk: The allergen information on the product packaging does not accurately explain to consumers the levels of milk in each product. This means the products are a possible health risk to anyone with an allergy or intolerance to milk or its constituents.
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Advice to consumers: 
Customers with an allergy or intolerance to milk or its constituents are advised not to consume any of these products. If you have bought one of these products, return it to the store you bought it from for a full refund.

Thank you for your co-operation in this matter. Venture Foods UK Ltd apologises for any inconvenience caused.

Contact details, 
Venture Foods UK Ltd 
01743 289133 
clarer@venturefoods.com
Asda Hair Straighteners - recall 

The following notice has been issued by the retailer:

Product recall: Asda Hair Straightener with pink ceramic plates
 [image: image14.jpg]



Product: Asda Hair Straightener with pink ceramic plates
Model Number: ZD26
Barcode: 05052449208504
Price: £7.96
What’s happened:
As a precaution Asda is recalling the Asda Hair Straightener due to the possible risk of overheating or potential shock.

What you should do:
If you have purchased the Asda Hair Straightener after 1st September 2012, please dispose of it or take it back to your local Asda for a full refund. No receipt necessary. To help identify the product that needs to be recalled there is a label on the handle of the product that will include the following code: 15B.10.12.106 – Model Number ZD26. No other Asda hair styling products are affected.

We would like to apologise for any inconvenience.

If you would like any further information please contact:
Asda Customer Relations – 0800 952 0101

IKEA SMILA Wall Lamps - safety notice 

The following notice has been issued by the retailer:

IKEA SMILA wall mounted lamps can present a strangulation hazard to children
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IKEA urges all customers that have an IKEA SMILA wall mounted lamp or any other corded wall mounted lamp to check immediately that the lamp and cord are out of arm’s reach of their child in a cot or playpen and that the cord is securely fastened to the wall. Lamp cords can present a strangulation hazard to infants and toddlers if placed too close to a cot or playpen.

Please contact customer services in store or on 0203 645 0010 or email Qualityteam@ikea.com to receive a cord warning label about the strangulation risk. IKEA reminds customers that any corded product such as a window covering or blind can present a strangulation hazard. Accessible cords should always be kept out of reach of young children.

Asda Curried Chicken Snack Pack - recall 

The following notice has been issued by the retailer:

Product Recall
Chosen By You
Curried Chicken Snack Pack
Date code: Use By 17th July 2013

Price: £1.50   Barcode: 05052449807547

What's happened:
Reason for Product Recall: As a precautionary measure we have recalled and removed this product from our shelves due to detection of Listeria monocytogenes.

We have been notified by our supplier of this issue today and we have taken this immediate action and notified the relevant authorities.

What you should do:
If this product is unopened we advise that you do not eat and return for refund.

If you have eaten this product, and you need further advice, please contact your health care professional.

Listeria monocytogenes can cause illness in certain groups of people, such as pregnant women, unborn and newborn babies, and anyone with reduced immunity, particularly the over-60s.

We are very sorry for any inconvenience caused and will ensure this doesn't happen again.

If you would like any further information please contact: 
Asda Customer Relations - 0800 952 0101
Asda Beastie Bites - safety notice 

The following notice has been issued by the retailer:

Allergy alert: Beastie Bites 6 x 25g
Mustard and celery in Asda Beastie Bites 6 × 25g packs
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Date code: All date codes
Price: £1.38
Barcode: 05052449142235

What’s happened:
We’ve found that Asda Chosen by you Beastie Bites 6×25g contains mustard and celery. These allergens are not declared on the packaging and therefore there is a potential allergy risk for customers who are sensitive to mustard and celery.

What you should do:
If you have bought ASDA Chosen by you Beastie Bites 6×25g, please bring it back to your nearest store where you will be given a full refund. You do not need your receipt.

No other date codes have been affected.
We are very sorry for any inconvenience caused and will ensure this doesn’t happen again.

If you would like any further information please contact:
Asda Customer Relations – 0800 952 0101

Monsters University Sports Bottle - recall 

The following notice has been issued by the distributor:

PRODUCT RECALL 
Spearmark International: Recall of 'Monsters University' branded Plastic Sports Bottle 
Model Numbers: 80902 and 93761 
On sale since May 2013 
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Please note: 
As a precaution, we are recalling all 'Monsters University' branded Plastic Sports Bottles due to a possible choking hazard if the spout is pulled off.

You may have bought the bottle on its own or as part of a set containing a bag and this bottle.

No other Spearmark or 'Monsters University' branded products are affected by this recall.

What you should do: 
Please send the cap only to Spearmark International Ltd, Howard Road, PE19 8GA for a full refund including postage. No receipt is needed but please tell us where you bought it. Alternatively please take the bottle back to the store where it was purchased for full refund.

To help identify the bottle (or bag and bottle), the bar code numbers found on the label on the bottom of the product are 5011231809022 or 5011231937619

If you require further information, or have specific questions or concerns, please:

· Visit our website: www.spearmark.co.uk/recall   

· Email us at recall@spearmark.co.uk   

· or phone us on: 00 44 1702 208 122 

We sincerely apologise for any inconvenience

www.spearmark.co.uk
IKEA KRITTER and SNIGLAR Junior Beds - safety notice 

The following notice has been issued by the retailer:

IKEA recalls for repair a number of KRITTER and SNIGLAR junior beds due to laceration hazard
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IKEA kindly asks customers who have a KRITTER or SNIGLAR junior bed to immediately check the date stamp on the label attached to either the headboard or the underside of the bed. 
IKEA has received seven reports of breakage of the metal rod connecting the guardrail to the bed frame. A broken rod could expose sharp metal edges, presenting a laceration hazard. No reports of any injuries caused by breakage of the metal rod have been reported.

Only KRITTER junior beds with date stamp (YYWW) from 1114 to 1322 and SNIGLAR junior beds with date stamp from 1114 to 1318 are affected.

Customers with an affected product are asked to visit their local IKEA store or contact IKEA customer services on 0203 645 0010 or e-mail qualityteam@ikea.com at the earliest opportunity to receive a repair kit free of charge or alternatively an exchange or refund.

IKEA apologise for the inconvenience.

Toys R Us Mobiles with Music Box - recall 

The following notice has been issued by the retailer:

BABIES R US 
SAFETY NOTICE 
	I Love My Bear Pink Spot Mobile
	SKN: 510378

	I Love My Bear Blue Spot Mobile
	SKN: 510351

	I Love My Bear & Friends Cot Mobile
	SKN: 159255

	My Favourite Things Cot Mobile
	SKN: 047740


OUR RIGOROUS SAFETY CHECKS HAVE IDENTIFIED THAT THE MUSIC BOX CAN BREAK IN USE.
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Freemans Confectionery Supplies Ltd 'Many Thanks' Pralines - recall 

The following notice has been adapted from the Food Standards Agency's website.

Freemans Confectionery Supplies Ltd

Many Thanks Pralines with Hazelnut Filling, 115g

'Best before' date: 20 March 2014

 

Risk
Due to a packaging error, certain packs of one date code of the above product contain peanuts incorrectly labelled as groundnuts. The incorrect labelling of peanuts poses a public health risk to those who are allergic to peanuts.

 

Action taken by the company
The company is recalling the implicated date code from sale and has informed all their distributors. It is the intention of the company to re-label the affected product with the correct information and put it back on sale. In addition, the company will be contacting the relevant allergy support organisations, which will inform their at-risk members of the recall.

No other Freemans Confectionery Supplies Ltd products are known to be affected.

 

Advice to consumers
Customers with an allergy to peanuts are advised not to eat this product but to return it to store for a full refund.

Fentimans Ltd - Ginger Beer, Curiosity Cola, and Dandelion - recall 

The following notice has been issued by the manufacturer.

Fentimans Ltd: 

Ginger Beer, 750ml bottles: Lot codes L3092 (bb 28.10.14), L3134 (bb 28.11.14), L3199 (bb 28.01.15), L3230 (bb 28.02.15)

Curiosity Cola, 750ml bottles: Lot codes L3092 (bb 28.10.14), L3135 (bb 28.11.14), L3199 (bb 28.01.15), L3230 (bb 28.02.15)

Dandelion & Burdock, 750ml bottles: Lot codes L3135 (bb 28.11.14), L3199 (bb 28.01.15), L3230 (bb 28.02.15)

We have identified a problem with breakages of a very few bottles. As a precaution we are asking all customers who have bought the affected product to return it to this store where a full refund will be given. 

No other Fentimans products are affected. Please accept our sincere apologies for any inconvenience this may cause.
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