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Trading Standards Recall Notices

The following information has been compiled by Davina Hartley Child accident prevention coordinator for Bradford Safeguarding Children Board. These are recent recall notices taken from the trading standards website on www.tradingstandards.gov.uk.

This information includes recall notices relating to child safety (toys and / or products which may affect children in your care). These newsletters will be sent out regularly and are intended to alert your services to the numerous recalls which occur. Please check the website for further recall notices relating to food/ drinks and products.
Davina Hartley 

Child Accident Prevention Coordinator

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE 


T – 01274 431490 
F – 01274 434345
E – davina.hartley@bradford.gov.uk [image: image34.jpg]


W – www.bradford-scb.org.uk
'by Sainsbury's' Kids 20 Pork Cocktail Sausages 180g - recall 

Description: 'by Sainsbury's' Kids 20 Pork Cocktail Sausages 180g 
Date/Code/batch affected: Use By 25th December

Due to a packaging error a small number of packs may have been labelled with an incorrect use by date.

If you have purchased this product please do not consume it and return it to your nearest Sainsbury's store, where you will receive a full refund.

Sacla' Fresh Coriander Pesto 190g - recall 

Sacla’ are recalling the above product as it contains cashew nuts that are not declared on the label.

Any customers who have an allergy to cashew nuts should not consume this product and contact Sacla’ for a full refund.
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Email: coriander@sacla.co.uk Customer care line: 01494 687900

Baumhaus Nutkin Cot-Bed with Three Drawers - recall 

The following notice has been issued by the wholesaler
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Baumhaus Ltd

Stock Code: CCP11A

Name: Nutkin Cot-Bed with Three Drawers

Weight: 35 kg 

· PLEASE NOTE: WE HAVE CURRENTLY WITHDRAWN THIS PRODUCT FROM SALE ON THE GROUNDS OF A PENDING SAFETY ISSUE - WE ARE RECALLING IT. ONCE THE ISSUE HAS BEEN RESOLVED AND THE NECESSARY BRITISH STANDARDS TESTING PASSED, THE PRODUCT WILL BE MADE AVAILABLE AGAIN. PLEASE ACCEPT OUR APPOLOGIES FOR ANY INCONVENIENCE CAUSED 

· WE WILL ORGANISE THE RECALL DIRECTLY WITH YOUR CUSTOMER, THERE IS NO ACTION YOU NEED TO TAKE 

· RISK - PLEASE READ BELOW: 

· PLEASE STOP USING THIS PRODUCT IMMEDIATELY IF YOUR CHILD CAN STAND AIDED 

The risk of severe injury to young children by climbing through the gaps indicated by the arrows and becoming trapped by the head and neck. The risk of severe injury to young children from becoming suspended by clothing or neck wear being worn becoming snagged on the area indicated by a red circle. The risk of injury to young children from arms or legs becoming trapped in the gaps between the end slat of the 'drop down' side and the bed ends on a number of the products sold. The risk of injury to young children from fingers becoming stuck in drill holes. NB: this cot also has other failures on the Childrens Cot bed standard BS EN:716.

Village Park Meats Ltd vacuum packed, cooked, and sliced m - recall 

The following notice has been issued by the Food Standards Agency in Scotland:

Village Park Meats Ltd vacuum packed, cooked, and sliced meats recalled
The products being recalled are:

· all vacuum packed, cooked, sliced meats 

· all sizes 

· batch codes: 291113, 301113, 011213, 021213, 031213, 041213, 051213, 061213, 071213, 081213, 091213, 101213, 111213

An inspection found that an extended shelf-life was being applied to all vacuum packed cooked meats, although production records indicated a 10-day shelf-life was being applied. This means actions to prevent the growth of Clostridium botulinum in the product were inadequate.

Village Park Meats Ltd has recalled all affected batches. Point-of-sale notices are being produced for establishments supplied with affected batches. The products are distributed in Scotland only.

If you have bought one of the products listed, do not eat it. Instead, return it to the store where you bought it.

Cole Cold Pear-D Fruit Beverage - safety notice 

The following notice has been issued by the Food Standards Agency:

Caribbean soft drink found to be contaminated with dangerous levels of cocaine
· Caribbean soft drink, Pear-D, Cole Cold fruit beverage 

· 590ml/20 fl.oz bottle 

· All dates and batch codes

A Caribbean soft drink, labelled as Cole Cold Pear-D, has been found to be contaminated with dangerous levels of cocaine. The FSA was alerted to this following a death reported in Southampton, this is the subject of an investigation by Hampshire Police.

The presence of cocaine renders the product a very serious health risk. This makes the product unsafe for consumption under Article 14 of Regulation (EC) No. 178/2002.

The product packaging lists the manufacturer's name as S.M. Jaleel & Co Ltd, Otaheite, Trinidad. However, the company has said that the Cole Cold Pear-D product has not been exported to the UK and that the label was last produced in September 2013 for the local Caribbean market.

Despite investigations by the enforcement authorities, it has not yet been possible to obtain any distribution details for this product. Investigations are ongoing.
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If you have purchased the product with packaging as per the photograph provided, please do not drink it as it poses a serious risk to health. Take the bottle to your nearest police station for further investigation.

If you are unsure about any other similar drinks, or suspect that the drink is contaminated, please contact the shop where the product was purchased. In case of doubt, please contact your local enforcement authority (your local council Environmental Health or Trading Standards services).

There is no risk in handling the bottles if they remain sealed.

Various Boots Pharmaceuticals - recall 

The following notice has been re-issued by the retailer with additional products:

Important product recall
Boots Pharmaceuticals Chesty Cough Relief Oral Solution 150ml (item code: 30-07-332) 
Boots Pharmaceuticals Dry Cough Relief Oral Solution 150ml (item code: 23-36-154) 
Boots Pharmaceuticals Mucus Cough Relief Oral Solution 150ml (item code: 48-96-149) 
Boots Pharmaceuticals Paracetamol 6 years Plus Suspension 200ml (P) (item code: 77-86-476) 
Boots Pharmaceuticals Ibuprofen Syrup 3 months Plus Oral Suspension Strawberry Flavour 100ml (item code: 29-98-009) 
Boots Pharmaceuticals Tickly Cough Relief Oral Solution 150ml (GSL) (item code: 47-08-776) 
Boots Pharmaceuticals Paracetamol 3 Months Plus Suspension 120mg/5ml Strawberry Flavour 100ml (GSL) (item code: 21-39-839) 
Boots Pharmaceuticals Paracetamol 3 Month Plus Suspension120mg/5ml Strawberry Flavour 200ml (P) (item code: 77-38-382) 
Boots Pharmaceuticals Paracetamol 6 years Plus Suspension 100ml (P) (item code: 21-39-901) 
Boots Pharmaceuticals Baby Cough Syrup 3 months Plus 100ml (GSL) (item code: 23-16-021) 
Boots Pharmaceuticals Gripe Mixture 1 month Plus 150ml (GSL) (item code: 23-18-415) 
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We've discovered a potential manufacturing fault with the tamper seal on some Boots Pharmaceuticals liquid medicines which might result in small pieces of plastic being found in the medicine. Please note this potential issue affects products bought from October 2011 onwards. The health and safety of our customers and patients is always our highest priority so we have taken the decision to ask customers to return these products to our stores for a refund or replacement with a similar item.

We're sorry for any inconvenience this may cause our customers and would like to offer our reassurances that these actions are taken as a precaution while we fully investigate the situation.

If you've bought any of the products for someone else would you please let them know about this as soon as possible.

If you do have any concerns or need further advice then please speak to the pharmacist at your local Boots store or call the Boots Customer Care Team on 0800 915 0004. Minicom users can call 0800 915 0740.

Tixylix cough and cold medicines - recall 

The following notice has been issued by the supplier:

RECALL NOTICE
Recall date: 13 December 2013
Novartis Consumer Health UK LTD (NCH) announced today that it is recalling certain batches of Tixylix®, paediatric liquid cough and cold medicines, because of a potential manufacturing defect with the tamper seal that could result in small pieces of plastic being found in the bottles.

Whilst no pieces of plastic have been found in Tixylix® medicines and the potential occurrence of this defect is very low, as a precaution, we are recalling the batches from consumers, retail customers and wholesalers in the UK. Consumers are asked to return these products to the place of purchase for a refund. The health and safety of our consumers is always our highest priority.

Recalled batches
The specific batches of Tixylix® medicines being recalled are:
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TIXYLIX BABY SYRUP 100M:
Batches - 10RR Expiry date 01/11/15, 11RR Expiry date 01/11/15, 1SS Expiry date 01/11/15, 2SS Expiry date 01/12/15, 2TT Expiry date 01/02/16, 8SS2 Expiry date 01/01/16, 8VV Expiry date 01/06/16.

TIXYLIX BLACKCURRANT FLAVOUR SYRUP 100ML:
Batches - 1VV Expiry date 1/06/16, 3VV Expiry date 01/07/16, 3VV2 Expiry date 01/06/16.

TIXYLIX CHESTY COUGH 100ML:
Batches - 1RR Expiry date 01/08/15, 1TT Expiry date 01/05/16, 2RR Expiry date 01/08/15.

TIXYLIX TODDLER SYRUP 100ML:
Batches - 10SS2 Expiry date 01/02/16, 11SS Expiry date 01/02/16, 12RR Expiry date 01/11/15, 13RR Expiry date 01/11/15, 13RR2 Expiry date 01/11/15, 1RR Expiry date 01/09/15, 1TT Expiry date 01/02/16, 2RR Expiry date 01/09/15, 2VV Expiry date 01/06/16, 3RR Expiry date 01/09/15, 4RR Expiry date 01/09/15, 4VV Expiry date 01/06/16, 5RR Expiry date 01/09/15, 5VV Expiry date 01/06/16, 6RR Expiry date 01/09/15, 6VV Expiry date 01/06/16, 7RR Expiry date 01/09/15, 7RR2 Expiry date 01/09/15, 7VV Expiry date 01/06/16, 8RR Expiry date 01/10/15, 9RR Expiry date 01/10/15, 9SS Expiry date 01/02/16.

TIXYLIX TODDLER SYRUP 150ML:
Batches - 12SS Expiry date 01/02/16, 14RR Expiry date 01/11/15.

This recall is being conducted with the knowledge of the Medicines and Healthcare Products Regulatory Agency (MHRA). If you have any concerns or need further information about batch numbers (found on the bottle label next to the expiry date) or how to return the products and receive a full refund, please contact the consumer enquiries team by calling 0800 854 100.

Boys' Cardigans and Jumpers sold at Debenhams - recall 

The following notice has been issued by the retailer:

Urgent Product Recall – Important Safety Notice
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It has come to our attention that the toggles on our boys J by Jasper Conran cable knit cardigans and jumpers have fallen below our rigorous quality standards and may become detached. This could cause a potential choking hazard.

Debenhams is recalling these products as a precautionary measure to ensure the safety of its customers.

The products concerned are:

7335111: CABLE KNIT CARDIGAN (Age 2-3 Years) – £23.00

7335112: CABLE KNIT CARDIGAN (Age 3-4 Years) – £23.00

7335114: CABLE KNIT CARDIGAN (Age 4-5 Years) – £23.00

7335115: CABLE KNIT CARDIGAN (Age 5-6 Years) – £23.00

7335109: CABLE KNIT CARDIGAN (Age 12-18 Months) £20.00

7335108: CABLE KNIT CARDIGAN (Age 18-24 Months) £23.00

7335124: CABLE KNIT JUMPER (Age 2-3 Years) £21.00

7335125: CABLE KNIT JUMPER (Age 3-4 Years) £21.00

7335126: CABLE KNIT JUMPER (Age 4-5 Years) £21.00

7335127: CABLE KNIT JUMPER (Age 5-6 Years) £21.00

7335123: CABLE KNIT JUMPER (Age 12-18 Months) £18.00

7335122: CABLE KNIT JUMPER (Aged 18-24 Months) £21.00

These products have been available in UK and ROI Debenhams stores (and online at Debenhams.com and Debenhams.ie) between 16 June and 6 December 2013 and were available in both grey and cream.

Customers who have purchased any of these products, or received them as a gift are asked to please stop using them immediately and return the item to any Debenhams store for a full refund.

No other products are affected by this recall. Please be assured that the safety and performance of our products is always our primary concern.

Customers with any queries concerning the product recall should contact Customer Services on: UK – 08445 616161, ROI – 00 353 1890 946 779

We apologise for any inconvenience caused.
Debenhams Retail plc, Registered Office 10 Brock Street, London, NW1 3FG

Wick Mercury Effect Candles sold at Matalan - recall 

The following notice has been issued by the retailer:

Product Recall Notice
3 Wick Mercury Effect Candle:
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M691214 – Silver
M691215 – Red
M691216 - Gold
We have identified that the product does not meet our usual high standards regarding safety and quality and therefore, we are recalling this product. Please refrain from using the candle immediately and return the candle to your nearest Matalan store as soon as possible where our staff will be happy to give you a full refund. You do not need to have your receipt.

If you bought a candle for someone else or know someone who has one then please let them know about this letter.

This recall does not affect any other Matalan product.

We would like to apologise for this. We pride ourselves on delivering great quality at great prices, and know that it’s unacceptable to have to recall products. We hope that this doesn’t inconvenience you too much, and look forward to welcoming you to Matalan again soon.

If you have any queries, please contact our Customer Services Department on 0845 330 3330 or at the address set out below. We wish to thank you for your co-operation and apologise again for any inconvenience this may cause you.

If you have any queries, please contact 0845 330 3330 or at:

Matalan Customer Services Gillibrands Road Skelmersdale WN8 9TB

Plum Stage 1 Baby Food Pouches sold at Tesco - recall 

The following notice has been issued by the retailer:

New Plum Stage 1 Baby Food Pouches 
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Plum Baby Foods have identified a manufacturing defect on a small number of packs of the below new lines of baby food, causing the contents to spoil.

Blueberry, Parsnip & Buckwheat 100g Plum
Strawberry & Barley 100g
Courgette, Banana & Amaranth 100g
Mango & Carrot Greek Style Yogurt 85g
Raspberry & Spinach Greek Style Yogurt 85g
Kale & Apple Greek Style Yogurt 85g

What you should do:
Customers should return the products to any Tesco store for a full refund. No receipt is required.

Contact details:
For further details please contact Plum Baby Foods on:
UK 0800 988 7023
Ireland 00 44 800 988 7023 
Plum Baby Foods apologise for any inconvenience caused.

Doll in 'suitcase' box, sold at Linens Direct - recall 

The following notice has been issued by the wholesaler:

PRODUCT RECALL NOTICE
IMPORTANT SAFETY WARNING
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18' Doll in 'Suitcase' Box (Pink/Purple)
Bar Codes: 
5060211457371 (Pink)
5060211457388 (Purple)

 

Safety checks have shown that these dolls contain chemical pouches which are suspected of posing a hazard to children as well as to adults.

In addition the plastic hands, feet and head of the dolls can be easily detached allowing access to the fibre stuffing material and small plastic pieces which can present a choking hazard to young children.

If you have purchased one of these dolls from Linens Direct, please stop your child from playing with it immediately and return it for a full refund.

We thank you for your cooperation and apologise for any inconvenience caused.

 

D&P Wholesale
Billericay
Essex
CM12 9SJ
Tel: 01277 631111

Santa face chair covers, sold at garden centres - recall 

The following notice has been issued by the wholesaler:

Important Safety notice - Santa Face Chair Covers
YMS85700
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We have been advised by Trading Standards that the above product, code YMS85700, fails to comply with the 'Furniture and Furnishings (Fire) (Safety) Regulations 1988'. This is due to the nature in which the product can be ignited.

If you have this product please stop using it immediately and return to place of purchase for a full refund.

We wish to thank you for your cooperation and apologise for any inconvenience caused.

SWIFT IMPORTS (SHADES) LTD
SHADES HOUSE
HODGSON WAY
WICKFORD
ESSEX
SS11 8YD

TEL: 01268 560770

Wilko Ribbed Hot Water Bottle - recall 

The following notice has been issued by the retailer:

Important safety recall notice
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Applies to blue, pink and purple colour variants

Ribbed Hot Water Bottle
Item code: 0260043
We’ve recently become aware of a potential safety issue with this product. Our routine quality tests have shown that the material used in the manufacture of a batch of these products from May 2013, does not meet our strict quality requirements, therefore, we wish to recall the product as a precautionary measure.

The production date of the affected batch can be found on the neck of the bottle (see picture above). The year is denoted by the figure in the centre, 13 for 2013. The number of sections containing dots indicates the month, 5 sections filled in indicates May. Any bottle sold by Wilko, with a production date other than May 2013, is unaffected by this recall.

Nothing matters more to us than our customers’ satisfaction – so if you’ve bought this product from us, we’re inviting you to return it to any of our stores for a full refund.

Please note that this recall only applies to the Ribbed Hot Water Bottle as described above.

If you have any questions, please speak to someone at your local Wilko store or call the Wilko Customer Care Team free on:
08000 329 329

Sleepsecrets Mattresses sold on Asda website - recall 

The following notice has been issued by the retailer:

Product recall: Sleepsecrets mattresses
Product:
· All Sleepsecrets mattresses 

What’s happened?
A range of Sleepsecrets branded products sold through our website has been identified as potentially failing to meet UK fire safety standards. As a precaution we are recalling all mattresses sold under this brand and have withdrawn them from sale.

What should you do?
If you have purchased one of the affected products through our website you will be contacted by Friday 17th Jan 2014.

In the meantime if you would like any further information please contact Asda Customer Relations on 0800 952 3003.

Sleep Secrets Mattresses sold by The Range - recall 

The following notice has been issued by the retailer:

The Range
CUSTOMER NOTICE
Sleep Secrets Recall
IMPORTANT RECALL NOTICE 
PRODUCTS AFFECTED:
Sleep Secrets Mattresses
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We have been made aware since a BBC safety announcement that Sleep Secrets Mattresses which are made and imported from China for the supplier Ventura Corporation may not conform to UK fire regulations.

Customer Safety is paramount and therefore an immediate recall of the following listed mattresses is underway.

738432 - Sleep Secrets Memory Comfort Single
738433 - Sleep Secrets Memory Comfort Double
738434 - Sleep Secrets Memory Comfort King
738436 - Sleep Secrets Cadiz Single
738437 - Sleep Secrets Cadiz Double
738438 - Sleep Secrets Cadiz King
738439 - Sleep Secrets Cool Gel Single
738440 - Sleep Secrets Cool Gel Double
738441 - Sleep Secrets Cool Gel King
If you have purchased one of the mattresses mentioned above  a customer care line is available to answer any questions you may have regarding the recall and recent publicity. To contact the care line 
call: 01992 450333 or email: support@sleepsecrets.co.uk
We wish to thank you for your co-operation and apologise for any inconvenience this matter may have caused.

Mini Artist My First Art Set sold at ELC and Mothercare - recall 

The following notice has been issued by the retailer:

early learning centre
Important product recall
Mini Artist My First Art Set
sold in Early Learning Centre and mothercare
voluntary recall - due to a potential safety risk
A small risk has been identified whereby the red messy mat supplied as part of the set may tear potentially creating small parts that could result in a choking hazard.

A small number of sets were purchased between 07/01/2014 and 14/01/2014 from the following stores: 
Early Learning Centre: Croydon 
Mothercare: Peterborough, Thurrock, Wakefield, Stockton, Bradford, Swindon and Liverpool

Customers are advised to stop using the Mini Artist My First Art Set and return it to their nearest store or contact Customer Services on the number below for a full refund.
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If you require any further information, please speak to a customer service adviser in store or contact the 
ELC Helpline on 0871 231 3511 – lines open from Monday to Friday 8am – 8pm, Saturday 9am – 6pm and Sunday 9am – 5pm. 
Calls charged at 10p per minute plus standard network charges.

This action has been taken to ensure the safety and well-being of our customers and we apologise for any inconvenience this may cause.

Early Learning Centre Limited, Cherry Tree Road, Watford, Hertfordshire WD24 6SH

Under Armour Tottenham Hotspur Youth Kit Jersey - recall 

The following notice has been issued:

Important Safety Warning
Under Armour Tottenham Hotspur Youth Kit Jersey
Style #1238494
Some Style #1238494 Tottenham Hotspur youth kit short sleeve jerseys for 8 to 18 year olds have a manufacturing defect.

The fasteners on the jerseys may come off, creating small parts that pose a laceration risk.
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You should immediately stop using the jersey of any UA Tottenham Hotspur youth kit. The shorts and socks sold with the jersey are NOT part of the recall and are safe to wear.

For further details please call Under Armour directly at 00800-82766871 and a customer service representative will be happy to assist.

Under Armour Europe B.V., Olympisch Stadion 13, 1076 DE Amsterdam, Netherlands
www.underarmour.co.uk
Under Armour Tottenham Hotspur Infant Kit Jersey - recall 

The following notice has been issued by the distributor:

Important Safety Warning
Under Armour Tottenham Hotspur Infant Kit Jersey
Style #1238534, #1238535, #1238536
We have become aware that some Style #1238534, #1238535, and #1238536 Tottenham Hotspur infant kit jerseys, sold between August 10, 2013 and November 18, 2013, have a manufacturing defect. These items were sold at sports retailers and also through the Tottenham Hotspur shop at www.store.tottenhamhotspur.co.uk
The fasteners on the jerseys may come off, creating small parts that pose a laceration risk and a choking risk.
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You should immediately stop using the jersey of any UA Tottenham Hotspur infant kit, including the Home, Away, and Third kits. The shorts and socks sold with the jersey are NOT part of the recall and are safe to wear.

Under Armour is unaware of any injuries caused by the jersey of any UA Tottenham Hotspur infant kit. Under Armour is voluntarily recalling the jerseys out of an abundance of caution.

To return your jersey for a full credit or refund, please call Under Armour directly at 00800-82766871 and a customer service representative will be happy to assist.

Under Armour Europe B.V., Olympisch Stadion 13, 1076 DE Amsterdam, Netherlands
www.underarmour.co.uk 
Under Armour Welsh Rugby Union Replica Kit Baby Jersey - recall 

The following notice has been issued by the retailer:

Important Safety Warning 
Under Armour Welsh Rugby Union 
Replica Kit- Baby Jersey 
Style #1237242 
We have become aware that some Style #1237242 Welsh Rugby Union Replica Kits - Baby, sold between October 19, 2013 and November 15, 2013, have a manufacturing defect. These items were sold at sports retailers and also through the Welsh Rugby Union shop at www.store.wru.co.uk. 

The fasteners on the jerseys may come off, creating small parts that pose a laceration risk and a choking risk. 
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You should immediately stop using the jersey of the UA WRU replica kit – baby, style #1237242. This includes all baby jerseys that have 3 poppers on the right shoulder. The shorts and socks sold with the jersey are NOT part of the recall and are safe to wear. 

Under Armour is unaware of any injuries caused by the UA WRU replica kit – baby. Under Armour is voluntarily recalling this jersey out of an abundance of caution. 

To return your jersey for a full credit or refund, call 00800-82766871 and a customer service representative will be happy to assist. 

Under Armour Europe B.V., Olympisch Stadion 13, 1076 DE Amsterdam, Netherlands 
www.underarmour.co.uk 
Sainsbury's Dave the Croc Xylophone - recall 

The following notice has been issued by the retailer:

Customer Notice - Sainsbury's Dave the croc xylophone
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	Product description
	Date/Code/Batch Affected

	Sainsbury's Dave the croc   xylophone
	All


It has been brought to our attention that there may be a potential safety issue with a limited number of the above product.

As a precautionary measure, we are asking all customers who have bought this product to return it to their nearest Sainsbury's store, where they will receive a full refund.

No other products are affected by this issue, and we apologise for the inconvenience this may cause.

Grey Fur Animal Hat sold at Sainsbury's - recall 

The following notice has been issued by the retailer:

Customer Notice - Grey fur animal hat
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	Product description
	Date/Code/Batch Affected

	Grey fur animal hat
	Age 3-6 years

	Grey fur animal hat
	Age 7-10 years

	Grey fur animal hat
	Age 11-12 years


It has been brought to our attention that there may be a potential safety risk with these products.

This recall only concerns the products listed above.

If you have purchased an affected product, please stop using it immediately.  Please return the product to your nearest Sainsbury's store where you will receive a full refund.

Please note, the Age 1-2 years and Age 2-3 years sizes of this product are not affected by this recall, although customers can also return these for a full refund if they have any concerns.

Indesit and Hotpoint Gas Cookers - safety notice 

The following notice has been issued by the manufacturer:

Important Safety Notice 
Indesit and Hotpoint Gas Cookers
Indesit Company is aware of a small number of gas cookers purchased during October and November 2013 and sold in the United Kingdom (UK), where a component may fail. This may lead to a gas leak and in a very small number of cases a potential safety hazard. Our absolute priority is to locate and modify every gas cooker that is affected.

We have already located and repaired approximately 90% of the affected models and now need to locate the remaining very small number of products.

If you own one of the cookers, with the model number and serial number range listed below:

WHAT YOU NEED TO DO
To check if you own an affected product:

· Check the model number and serial number of your Hotpoint Cooker.  This can be found on a sticker on the inside of the TOP oven door as outlined below 

· If your product is affected please immediately call the dedicated Customer Service line: 
01733 287 843 

· Or you can contact us via a dedicated email address: 
cookers@hotpoint.co.uk 

· You can also check online at: www.indesitservice.co.uk/gas or www.hotpointservice.co.uk/gas  

· We will immediately arrange to visit your home and make a free of charge repair 

· While you are waiting for an engineer visit, do not use any part of the cooker. 

Customer Service Line: 
01733 287 843
Monday to Friday – 8am to 6.30pm
Saturday – 8.30am to 5.30pm 
Sunday – 9.30am to 3.30pm
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No other Indesit or Hotpoint Gas Cookers are affected by this Safety Notice.
Animal Hats sold at Wilko - recall 

The following notice has been issued by the retailer:

Important safety recall notice
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Animal Hats Assorted 
(Teddy bear, Dalmatian and Doberman)
Item code: 03376737
We’ve recently become aware of a potential safety issue with this product. There is the potential risk that the scarf and tying mechanism could become trapped or entangled and cause harm. Therefore, we wish to recall the product as a precautionary measure.

Nothing matters more to us than our customers’ satisfaction – so if you’ve bought this product from us, we’re inviting you to return it to any of our stores for a full refund.

Please note that this recall only applies to the Animal Hats as described above.

If you have any questions, please speak to someone at your local Wilko store or call the Wilko Customer Care Team free on: 
08000 329 329
Bakewell Slices x 6 by Sainsbury's - safety notice 

The following notice has been issued by the retailer:

Customer Notice - Bakewell Slices x 6 by Sainsbury's
 [image: image23.jpg]



	Product description
	Date/Code/Batch Affected

	Bakewell slices x 6 by   Sainsbury's
	All


It has been brought to our attention that this product contains milk which is not declared on the packaging.

As a precautionary measure, we are asking all customers who have a milk allergy not to consume this product and to return it to their nearest Sainsbury’s store, where they will receive a full refund.

No other products are affected by this issue, and we apologise for the inconvenience this may cause.

New Choice brand Mini Fruity Gels - safety notice 

The following notice has been issued by the Food Standards Agency:

New Choice brand Mini Fruity Gels
New Choice brand Mini Fruity Gels have been found on sale during the routine inspection of a Vietnamese supermarket in the London area.

· New Choice brand 'Tropical' and 'Taro' Mini Fruity Gels 

· All dates and batch codes

Jelly mini-cup sweets are a possible choking hazard and are banned from sale in the UK.

If you have purchased any products with the above packaging information, please do not eat them.
Hope & Greenwood Hot Chocolate Set sold at Boots - recall 

The following notice has been issued by the retailer:

Important product recall
Hope & Greenwood Hot Chocolate Set - Item code 15-87-560 
 [image: image24.jpg]



As part of our ongoing quality monitoring programme we've discovered a potential safety issue with the glass mugs in this set. We've found that in some cases the mugs are cracking if boiling water is applied to the glass, so, as a precautionary measure, we're recalling this product.

The safety and well-being of our customers is very important to us so we're asking that you stop using the mug and return it to your nearest Boots store at your earliest convenience. Please either return the complete set if you haven't used it yet, or just the mug if the other contents have already been used. Once you return this to us we can arrange for an exchange for another product or a full refund, whichever you prefer.

If you've bought this product for someone else it's important that you let them know about this as soon as possible.

We're sorry for any inconvenience this may cause you. If you do have any concerns or need any further advice then please speak to someone at your local Boots store or call the Boots Customer Care Team on 0800 915 0004. Minicom users can call 0800 915 0740.

Medela B-Well Steam Steriliser - recall 

The following notice has been issued by the manufacturer:

Important customer information with regards to the B-Well Steam Steriliser
Due to moisture potentially gathering at the connection of the power cable and the Steriliser unit in individual cases, B-Well Steriliser article numbers 008.0100 to 008.0104, 008.0121, 008.0287 sterilisers can carry a potential risk of burn, fire or exposure to significant electric current. Despite the fact that no significant health complaints associated with such incident have been reported, the risk of very severe health complaints can at this point not be excluded.

Medela takes the safety of its products very seriously. Therefore, Medela has initiated a worldwide voluntary field measure with regard to the B-Well Steriliser article numbers 008.0100 to 008.0104, 008.0121, 008.0287. Customers are asked to permanently refrain from using the B-Well Steriliser article numbers 008.0100 to 008.0104, 008.0121, 008.0287. You are also asked to disconnect the power cable from the electric system.

As an additional measure, Medela is requesting all end customers to either return the B-Well-Steriliser to the point where they purchased it, or to ship it to the distributor in their respective country. You can find the address below. Medela is prepared to provide a voluntary payment to customers for any physical return of the product. For further details on this and in case of any other questions whatsoever, please contact 
b-well@medela.ch.
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B-Well Steam Steriliser article numbers 008.0100 to 008.0104, 008.0121, 008.0287

Snowman Hat sold at the Range - recall 

The following notice has been issued by the retailer:

The RANGE
CUSTOMER NOTICE
Snowman Hat Recall
IMPORTANT RECALL NOTICE - PRODUCTS AFFECTED: 
Snowman Hat - 670316
We have been made aware of concerns regarding the safety of this design of hat. This design contains a slit in the tassel to allow the other to be slotted through. In the interest of health and safety if you have purchased this item from The Range you can return it to store, accompanied with a valid proof of purchase to receive a full refund. If proof  of purchase is not present at the time of your return, store credit to the current retail value will be issued.

If you have purchased a hat that has a Velcro fastening or does not have the slit in the tassel, these items are not currently under recall or review.
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If you have any questions please ask a member of staff or contact customer service at The Range Head Office on 01752 725595 
or customerservice@therange.co.uk
We wish to thank you for your co-operation and apologise for any inconvenience this matter may have caused

Henry Bear provided with Henry Courses - safety notice 

The following notice has been issued by Henry:

Children’s health and wellbeing is of the utmost importance to HENRY (Health, Exercise, Nutrition for the Really Young).

We are advising that anyone in possession of a Henry Bear toy provided to families joining Let's Get Healthy with HENRY courses ( as part of HENRY Parent Toolkits) please safely dispose of it immediately. 
Please do not allow your child to play with it, don’t give it to charity or to anyone else.

These toys have been found to be unsuitable for children under 3 years old as the eyes are a potential choking hazard.

At HENRY we have always taken all appropriate precautions to ensure the products it sources and provides to parents are safe and meet all legal requirements. We were assured by the supplier that these bears met all required standards and as such carried the CE certification mark. The supplier provided HENRY with apparently valid safety certificates confirming the bears’ legal status.

However, we became aware of an incident of one of the eyes from a Henry Bear toy becoming detached, causing a potential choking hazard for children. No child was harmed.

When we heard about the incident we acted straightaway out of concern for child wellbeing.

HENRY immediately withdrew the bears from unused HENRY Toolkits and notified Trading Standards who tested a sample of the bears for safety. Trading Standards found the bears provided to us by the supplier did not meet British Standard safety requirements and has advised that all persons in possession of a Henry Bear should dispose of or destroy it immediately.

If you are aware of anyone else in possession of a bear please advise them of the above.

Sleep Secret Mattresses sold at Argos - recall 

The following notice has been issued by the retailer:

Important safety notice – Product safety warning
Sleep Secret Mattresses - Various catalogue numbers
Customer safety is always our priority and it has been identified that the mattresses failed to comply with The Furniture and Furnishings (Fire) (Safety) regulations 1988 so may pose a greater risk than a fully compliant mattress in the event of a fire. In everyday use the mattress poses a low risk as long as normal sensible precautions for fire safety are taken. As a precaution we are recalling this product.

WHAT YOU NEED TO DO
In the first instance you should contact our customer services team on 0845 640 0800 and identify whether your product is affected by this recall by stating the batch code which can be found on a label on your mattress. In the event your mattress has to be recalled, you can continue to use your mattress while we arrange for your product to be replaced but take precautions in respect to candles, naked flames and cigarettes.

Shazans Beef and Lamb Burgers - safety notice 

The following notice has been issued by the Food Standards Agency:

Shazan Food Ltd has withdrawn all packs of Shazans Beef Burgers and Lamb Burgers because the products contain wheat and sulphites, which is not mentioned in the allergen information on the product labels.

Also, the sulphites are not mentioned on the ingredients list.

Product details 
The withdrawn products are:

Product name: Shazans Beef Burgers 
Pack size: 840g
'Best before' date: All date codes up to and including 15 February 2015
Product name: Shazans Lamb Burgers 
Pack size: 840g
'Best before' date: All date codes up to and including 23 February 2015
No other Shazans products are known to be affected.

If you have bought any of the above products and have a sensitivity to sulphites and/or an allergy to wheat and/or an intolerance to gluten, please do not eat them. Instead return it to the store where you bought it.

Asda Free From Chocolate Chunk Cookies - safety notice 

The following notice has been issued by the retailer:

ALLERGY ALERT
Sulphur Dioxide
In  Asda Free From Chocolate Chunk Cookies
Date code: BB June 14

Price: £1.30  Barcode: 05052449010565

What's happened:
It has been brought to our attention that a small number of Asda Free From Chocolate Chunk Cookies with a best before code of June 14 may have been incorrectly packed with Asda Free From Ginger biscuits which contain Sulphur Dioxide. Sulphur Dioxide is not declared on the packaging and therefore this product has the potential to cause an adverse reaction to people who are allergic to Sulphur Dioxide.

What you should do:
If you have purchased Asda Free From Chocolate Chunk Cookies with a Best Before code of June 2014, please bring them back to your nearest store where you will be given a full refund.

You do not need your receipt

We are very sorry for any inconvenience caused and will ensure this doesn't happen again.

If you would like any further information please contact: 
Asda Customer Relations — 0800 952 0101
Goupie Chocolate - safety notice 

The following notice has been issued by the Food Standards Agency:

Goupie is withdrawing some of their chocolate products because they contain barley and/or milk which are not mentioned in the allergen information on the product labels. In the ingredient list, barley is described as malt flour and milk is described as whey powder. This makes the products a possible health risk for anyone who is allergic or has an intolerance to barley or gluten and/or milk.

The products being withdrawn are listed below.

Product names:
Goupie Original
Goupie Orange
Goupie Ginger
Goupie Hazelnut
Goupie Chilli
Goupie Cherry & Almond
Goupie dark Chocolate with Lavender
Goupie White Chocolate with Lavender
Goupie Mochaccino
Goupie White Chocolate with Cardamom
Goupie Mint
Goupie Boozy Christmas
Goupie A Taste of Christmas
Goupie Date & Walnut

Pack size: 180g

Use by date: All 'best before' date codes

No other Goupie products are known to be affected.

If you have bought any of the above products and have an allergy or intolerance to barley or gluten and/or milk and its constituents, please do not eat it. Instead return it to the store where you bought it.

Loch Arthur Creamery Criffel unpasteurised cheese - recall 

The following notice has been issued by the Food Standards Agency:

Product Recall
Loch Arthur Creamery has recalled batches of its Criffel unpasteurised cheese, because Listeria monocytogenes has been detected in the product. Listeria monocytogenes can cause illness in certain groups of people, such as pregnant women, unborn and newborn babies, and anyone with reduced immunity, particularly the over-60s.

The product being recalled is:

Product Name: Criffel
Brand Name: Loch Arthur Creamery
Type of Product: Full fat semi-soft unpasteurised cheese
Production date: 11 November 2013, 15 November 2013

If you have bought the above product, do not eat it. Instead return it to store where you bought it.

No other Loch Arthur Creamery products are known to be affected.

Waitrose Pine Kernels - recall 

The following notice has been issued by the retailer

Product Recall Pine Kernels
06/02/2014

WR Pine nut kernels, 100g
WR LL pine kernels, 100g

As a precaution Waitrose are recalling the above products

Waitrose has now instigated a product recall on the above lines due to a very small number of customers experiencing a bitter taste after eating them.

Waitrose apologises for any inconvenience caused.

Further information is available from Waitrose Customer Services on 0800 188884

Adaptor and Extension Lead sold at Poundland and Dealz - recall 

The following notice has been issued by the retailer:

Customer Recall Notice
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#8057- 4 WAY MOULDED ELECT ADAPTOR Barcode- 5025066080570
#8055- SSO 3 GANG ½ METRE EXTENSION LEAD Barcode- 5025066080556
Routine testing has found a manufacturing fault in a few samples.

Despite this issue being found in only a small proportion of samples we have taken the decision to recall the stock. We remain committed to the highest levels of product quality and apologise for the inconvenience this will cause. All actions are being taken to eliminate the problem and restore supplies of this product.

What You Should Do
Check the barcode on your purchase matches those shown on this notice and return the item to your nearest store as soon as possible.

If you've bought this product for someone else or know someone who has one, please tell them about this notice.

Should you have any queries or concerns regarding this information please call our customer service team free on 0800 731 5622 between 9am and 5pm Monday to Friday.

Visit www.poundland.co.uk/store-finder/ or www.dealz.ie/store-finder/ to find your nearest store.

Little Tikes Cuddly Blanket sold at Asda - recall 

The following notice has been issued by the retailer:

Product Recall: Little Tikes Cuddly Blanket
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· Price: £4.00 

· Barcode: 0505244979156 

What’s happened:
As a precaution Asda is recalling the Little Tikes Cuddly Blanket which is sold exclusively by Asda. We have become aware of a potential choking hazard presented by the fabric rings at each corner which may detach from the blanket on a limited number of products.

What you should do:
If you have purchased the Little Tikes Cuddly Blanket take it back to your local Asda or contact Asda.com for a full refund. No receipt necessary. To help identify the product that needs to be recalled there is an attached sewing label with a spec code number, 07C.08.13.075

Asda and Little Tikes would like to apologise for any inconvenience.

If you would like any further information please contact: 
Asda Customer Relations – 0800 952 0101

Tesco Free From Digestive Biscuits - safety notice 

The following notice has been issued by the retailer:

TESCO
ALLERGY ALERT 
Tesco Free From Digestive Biscuits
170g — Best Before End: September 2014

Please note if you suffer from an allergy to soya or milk.
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We have   identified that Tesco Free From Digestive Biscuits packs (170g) may contain   Tesco Free From Milk Chocolate Digestive Biscuits. This means that the   presence of milk and soya is not declared on the label making it unsuitable   for individuals that are intolerant or allergic to milk or soya.

No other   products are affected by this problem.

Tesco, apologises   for any inconvenience this may cause

Any customers   concerned who have the affected code can return them to store for a full   refund.

For further   information please call FREE PHONE 0800 50 55 55
Sainsbury's Frozen Sticky Toffee Sponge Pudding 450b - recall 

The following notice has been issued by the retailer:

Frozen Sticky Toffee Sponge Pudding 450g by Sainsbury's
Barcode Number 0000001738513

Best Before End December 2014

It has been brought to our attention that a limited number of packets of the above product may contain small pieces of metal.

As a precautionary measure, we are asking all customers who have bought this product to return 
it to their nearest Sainsbury's store, where they will receive a full refund.

No other products or date codes are affected by this issue, and we apologise for any inconvenience this may cause. 

Asda Plastic Kettles - recall 

The following notice has been issued by the retailer:

Product recall: Asda plastic kettles - silver, black, white
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· Price: £11.96 

· Barcode: 0505244981227,      0505244981228, 0505244981229, 0505244920804, 0505244920805, 0505244920790 

· Model number: WK8282H-S,      WK8282H-W & WK8282H-B 

What’s happened:
As a precaution Asda are recalling the above Asda Plastic Kettles due to a potential safety risk.

What you should do:
If you have purchased any of the Asda Plastic Kettles after 1st October 2011, please dispose of it or take it back to your local Asda for a full refund. No receipt necessary. To help identify the product that needs to be recalled there is a label on the base of the product that will include the following code: -
Model Number WK8282H-S / WK8282H-W / WK8282H-B. 
No other Asda kettle products are affected.
We would like to apologise for any inconvenience.

If you would like any further information please contact: Asda Customer Relations – 0800 952 0101
MazzaTinned Sweets - recall 

The following notice has been issued by the distributor:

PRODUCT RECALL 
Canned Mazza Products 
TINNED SWEETS:

RASMALAI 
RASGOLLA 
CHUMCHUM 
GULAB JAMUN 
KALA JAMUN 
RAJBHOG

Information for Retailers and Consumers 
As a precaution RS UK Foods Ltd is recalling all batch and date codes of canned products on food safety grounds and due to the undeclared presence of the allergen wheat/gluten in Kala Jamun.

The recall does not affect any other products supplied by RS UK Foods Ltd. 
Action to be Taken 
Retailers and customers with affected products should return them for a full refund.

We apologise for any inconvenience. 
RS UK Foods Ltd, Unit 1a, Cranleigh Gardens Industrial Estate, Cranleigh Gardens, Southall, UB1 2BZ

Telephone: 0208 571 6328
IKEA Children's Bed Canopies - recall 

The following notice has been issued by the retailer:

IKEA recalls children's bed canopies because of strangulation risk
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IKEA kindly asks customers who have purchased a bed canopy, intended to be draped around children’s cots/beds, to stop using it with infants and small children and bring it back to any IKEA store for a full refund.

The affected bed canopies are: LEGENDARISK, MINNEN bed Canopy set, BARNSLIG BOLL, MINNEN Brodyr, HIMMEL, FABLER, TISSLA and KLÄMMIG. 
IKEA has identified a potential strangulation hazard associated with these products. No permanent injury has been reported, but IKEA has received reports of the net being pulled into cots/beds and then becoming entangled around infants’ necks.

The bed canopies have been sold on all IKEA markets, since 1996.

For more information, please contact 0203 645 0010.

IKEA apologises for any inconvenience this may cause.

Winning Ways Fabulous FreeFrom Factory Dairy Free Chocover - recall 

This following notice has been issued by the manufacturer:

Winning Ways Fine Foods Ltd is withdrawing three batch codes of its Fabulous Freefrom Factory Dairy Free 'Chocovered' Raisins because one batch of the product (code: L200614) has been found to contain milk. The other two batches are being withdrawn as a precautionery measure. This makes the product a possible health risk for anyone who is allergic or intolerant to milk or its constituents.

These packs have been withdrawn from sale:

· batch code: L200614 

· pack size: 75g 

· 'best before' date: end January 2015 

· batch code: L204314 

· pack size: 75g 

· 'best before' date: end February 2015 

· batch code: L406214 

· pack size: 75g 

· 'best before' date: end March 2015

If you have bought the above product and have an allergy or intolerance to milk, do not eat it. Instead, please contact Winning Ways Fine Foods Ltd to return the product for a full refund.

Winning Ways Fine Foods Ltd 
Mission Hall 
Howlett End, near Saffron Walden 
Essex CB10 2UZ

tel: 01799 599 999 
email: info@winning-ways.co.uk
www.food.gov.uk
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