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Governor & Trustee Feedback September 2017 – How are we doing?
The School Governor Service (SGS) provides those with responsibility for governance in the Bradford District with up-to-date information and support to enable them to carry out their role effectively.  We do this by offering guidance, training and development opportunities that are relevant, timely and accessible. 

How far do we succeed? What can we do to improve our services to governors and trustees?  
Please help us to help you by completing the following questionnaire. This will enable us to support you more fully in providing the training and assistance your governing board requires. Throughout the document the term ‘governor’ and ‘board’ refers to maintained schools and academies / trusts.  
1. Governor Forums

Governor Forums are free and open to all governors.  SGS organises and facilitates termly Forums in Keighley and Bradford for all governors to hear about subjects of national and local importance followed by an opportunity for discussion with other governors.
Do you or a governor representative at your school regularly attend Forums?

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



If not, what are the reasons for not attending and what would encourage you to attend?


	     


Following consultation with governors, the format of the Forums has changed to reduce Local Authority input and to provide governors with greater opportunities to engage with each other. Do you support the move to the new format?
	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



If not, what format would you prefer?

	     


Does the format and content of the Governor Forums reflect your governing board’s interests and concerns? 
	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



Please suggest improvements we could consider:
	     


2. Support and Information offered by the School Governor Service

Briefing Notes - Briefing Notes are produced at least once a term and are made available for all governors on Bradford Schools Online.  If you have seen a copy, do you find ‘Briefing Notes’ helpful? 
	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	not seen it
	 FORMCHECKBOX 



       Do you have any suggestions for improvements?

	     



E-Notepad – a half termly E-Newsletter available to governors, heads and clerks of schools that subscribe to the School Governor Service, providing information, disseminating good practice and celebrating success in the Bradford District.  

Do you find ‘E-Notepad’ informative? 

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



Is there anything you would like to see included in ‘E-Notepad’ on a regular basis? 
	     



3. Helpline
The School Governor Service helpline offers an advisory and support service for governors, head teachers and clerks.  

Does your governing board subscribe to this service? 

	   Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



If yes, do you make use of this service?

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



       If yes, are you satisfied with the response and support you received?
	     


4. Governor Training 
School Governor Service provides a range of training sessions throughout the year.  
Does your governing board subscribe to this service? 

	   Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



       If not, please indicate if you know why:
	     


If you have attended any training was it sufficiently focused on your role as a governor?

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



Would you prefer more or fewer centrally held training courses or is the balance about right?

	    More
	 FORMCHECKBOX 

	Fewer
	 FORMCHECKBOX 

	About right
	 FORMCHECKBOX 



Do named or linked governors attend training on their roles and report back to the governing 
board and/or relevant committee? 

	   Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



Are there any specific topics that you would like to see included in the training programme?

	     


Are new governors encouraged to attend the Introduction to Governance training?

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



         Do you feel that new governors find the training useful?
	   Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



What else do you feel we could do to support new governors?
	     



5. Clerking Service 
The Clerking Service to governing boards and Academy boards is available on a subscription basis from the School Governor Service.         
Does your governing board subscribe to this service?

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Don’t know
	 FORMCHECKBOX 



        If not, can you tell us why?
	     


If yes, are you satisfied with the quality of service provided by your School Governor Service clerk?

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



        If no, can you tell us why?
	     


6. Cost of Service

      Do you feel the cost of our services represents value for money?

	    Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 



If you do not subscribe to any of the School Governor Services, can you tell us why not and what would encourage your governing board to subscribe?

	     


7. Anything Else?

Do you have other suggestions for additional services or improvements to our existing services?
	     


8. Overall, how would you rate our support to school governors:

	
	Excellent
	Good
	Satisfactory
	Poor
	Don’t know

	Information, advice and guidance
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Clerking Service
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Governor Training
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Name (please print):        

School where you are a governor:       

E-mail address:      

Please complete this form and email to school.governor@bradford.gov.uk 

Alternatively you can return to School Governor Service, Margaret McMillan Tower, Prince’s Way, Bradford, BD1 1NN.
THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY. YOUR FEEDBACK WILL ASSIST US TO IMPROVE OUR SERVICE TO GOVERNING BOARDS AND ACADEMIES
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