Important information about Teachers' Pensions services
Administration for the Teachers’ Pension Scheme will change on 1 November 2026 from Capita to Tata Consultancy Services (TCS).
 
There will be a temporary pause of services between 22 October until 2 November. This is necessary to enable the safe extraction, transfer and testing of member and employer data between the current and new administration systems.
 
To help make this transition as smooth as possible, we’ve created a Transition factsheet with further information on the process, what to expect, and where to find support if you have any questions.
 
We’ve also created Transition webpages, where you can find information and guidance leading up to 1 November 2026, including:
 
1. Registering for the new Employer Portal
1. The temporary pause of service and what you should expect
1. Training opportunities and supporting guides
1. Information and resources to support members
1. Useful documents – including guides and factsheets
1. The latest transition news and updates.
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What else does this this mean for the member

+ Members will still ring us on 0345 6066166 or +44 1227 213243 from overseas (during the first few
weeks following transition, we ask that only members with urgent queries contact us)

« They shouldn't re-submit any applications that are already being processed, as this may delay our
ability to deal with applications efficiently

+ They'll have access to My Pension Online from Monday 2 November (but ideally only with urgent
queries)

Temporary pause of services

To securely and accurately transfer over two million member and 15,000 employer records to the new
administrator, some of our services will be temporarily unavailable. This will be between 22 October
until 2 November). This is necessary to enable the safe extraction, transfer and testing of member and
employer data between the current and new administration systems.

During this period, the following services will be temporarily unavailable:

+ Access to wwwteacherspensions.co.uk
+ Access to your Employer Portal account
+ Contacting us by phone or email

« Providing your monthly submissions

« Participating in our training programme.

These features will be temporarily unavailable to members of the Scheme:

+ Access to www.teacherspensions.co.uk
Access to My Pension Online

+ Contacting us by phone, secure webchat or social media
Submitting or tracking applications online.
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Contacting us during the temporary pause of services

There'll be no dedicated employer contact channel during the service interruption period. The only
exception will be urgent member life events. These can be submitted via urgent@teacherscorp.com and
will be prioritised following transition.

This is specifically for the following circumstances only:
« Bereavement

« Seriousill-health

+ Serious financial hardship.

Enquiries that don't relate to the above will not be reviewed, responded to or actioned through this
mailbox.




