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30 HOURS GUIDANCE PROVIDER GUIDANCE


GRACE PERIOD AND PARENTS RECONFIRMATION 

What is a grace period?

The grace period is a short period of time a parent could choose to continue to access the extended hours for their child, a grace period is prompted if an eligibility code expires; the grace period end date will be used to determine when the funding will end.  

Funding is only available during a grace period for children who have already started accessing the entitlement hours. When a child is yet to start the entitlement hours and their code expires a child can not be funded to start accessing the extended hours.

Please Note: Bradford Council does not have any involvement with determining parents eligibility or their grace period all enquiries about this should be made by the parent directly to the Customer Interaction Centre on 0300 123 4097.

What is a grace period end date?

HMRC set a grace period end date for all issued 30 hours eligibility codes, the date is always 31st August, 31st December, 31st March, the date given depends on the date the code was issued which is the valid start date.

Every time a parent reconfirms their application with HMRC the grace period end date will be extended (unless a child is compulsory school age)
What is a valid end date?
All codes are given a valid end date, this is the date the code is valid until and it is the date parents must reconfirm with HMRC they are still eligible. 
Providers must check a code before a child starts accessing the funded hours.

· If a code has a valid end date after the date the check is carried out then a place can be offered subject to deadline relating to census.

· If a code has a valid end date that is in the past the code will already be in a grace period and funding can not be claimed. A message will appear Please note, this child is in their Grace Period. Refer to Grace Period Guidance before offering a place.
Some examples of valid end dates and the action providers must take
	Date code is checked
	Valid end date
	Grace period end date
	Action

	12th January
	8th January
	31st March
	Grace period message will appear as the parent should have reconfirmed on the 8th January.
Provider to inform parent the place cannot be provided as they haven’t reconfirmed the code. Advise them to contact HMRC to apply again and then recheck the code

	12th January 
	9th February 
	31st March
	The additional hours can be offered if the child is of eligible age. The council Spring: Mid-term check will identify if the parent doesn’t reconfirm on the 9th Feb 

	Date code is checked
	Valid end date
	Grace period end date
	Action

	10th October
	19th October 
	31st December
	The additional hours can be offered if the child is of eligible age. The council Autumn: mid term check will identify if the parent doesn’t reconfirm on the 19th October

	10th October
	2nd October
	31st December
	Grace period message will appear as the parent should have reconfirmed on the 2nd October.
Provider to inform parent the place cannot be provided as they haven’t reconfirmed the code. Advise them to contact HMRC to apply again and then recheck the code

	21st August
	29th August
	31st December
	The additional hours can be offered if the child is of eligible age The council Autumn: Start of term check will identify if the parent doesn’t reconfirm on the 9th Feb

	21st August
	16th August
	31st December
	Grace period message will appear as the parent should have reconfirmed on the 16th August.
Provider to inform parent place cannot be provided as they haven’t reconfirmed the code. Advise them to contact HMRC to apply again and then recheck the code


What should a provider do if a checked code has an end date in the past?
Providers should advise parents that the code is in a grace period and they can not start accessing a place during a grace period they should contact HMRC Childcare Service if they believe they are still eligible Customer Interaction Centre on 0300 123 4097. 

What happens if parents do not reconfirm?

If parents miss the reconfirmation deadline, or if their circumstances change, they will receive a message telling them that their eligibility has lapsed. If the child is already accessing the extended hours then the valid end date will then apply and the grace period will be instigated.

Example - an eligibility code has a valid end date of the 14th October 17, the parent must reconfirm by this date to extend the end date by 3 months. If they do not then the code will expire on the 14th October 17 and the grace period end date will be the date the funding will end.  
Providers should advise parents to contact HMRC Childcare Service Customer Interaction Centre on 0300 123 4097 to seek advise on what they should do as they are likely to have to make a new code application.
Do providers need to check if parents have reconfirmed their code?

Providers are not required to check if parents have reconfirmed, however providers should encourage parents to reconfirm in time to ensure they retain their funded hours. A poster is available on Bradford Schools Online.
Parents should receive two reminders from HMRC to reconfirm they are still eligible for a 30 hour place (4 weeks and 2 weeks before their reconfirmation deadline). They do this through their childcare account.

If parents have any problems when re-confirming, providers should advise them to contact Customer Interaction Centre on 0300 123 4097. 

How will providers know if a child’s code expires and goes into a grace period?
Bradford Council is responsible for informing providers when a child’s 30 hour eligibility code is issued a grace period. They will carry out an audit of all codes 6 times a year (see table below)

	Audit 
	Audit window 
	Validity end dates 
	Grace Period End date 

	Spring: Mid-term 
	11 – 18 February 
	1 Jan – 10 February 
	31 March 

	Summer: Start of term 
	24 March - 1 April 
	11 Feb – 31 March 
	31 August 

	Summer: Mid-term 
	27 May – 2 June 
	1 April – 26 May 
	31 August 

	Autumn: Start of term 
	24 August - 1 September 
	27 May – 31 August 
	31 December 

	Autumn: Mid-term 
	22 October – 29 October 
	1 September – 21 October 
	31 December 

	Spring: Start of term 
	24 December - 6 January 
	22 October – 31 December 
	31 March


The audit will identify children where

· a provider is claiming funding for and who are now ineligible and should stop before the start of the next term 

· providers have checked a code and a child may have reserved a place with a valid code but are now in the grace period and these children cannot take up their place 
Providers will be informed by email if any codes they have checked and/or claimed funding are subject to a valid end date or grace period. Provider must then discuss this with the parent/s; a letter template for parents will be available for providers to use if they wish.
If parents have to apply again they will receive the same code but the provider must check it again if they wish to claim funding.
Do providers have to do another code check when a parent reconfirms?

No, providers are only required to do one check, this should be done following the parents completing a parent agreement form. If the start date is before the start of the next i.e. on or before 31st August, 31st December, 31st March and the child is of correct age then a place can be offered. Bradford Council will inform providers if the checked code is subject to a grace period because it hasn’t been reconfirmed. 
What if parents do not want to take up the additional hours in the grace period?

Under the existing funding conditions if the child is on roll on or before census date then the full funding can be claimed. If the grace period goes into the next term then the provider can only claim for the number of hours the parent wishes to access with them that term.
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