
Free School Meals
Good morning,
Since we opened up the application process to accept emails and then the online form going live we have received well in excess of 3000 FSM applications, the assessment team are focusing completely on dealing with these as quickly as possible.  To assist with this I would appreciate it if you could limit the number of calls you make to the team to enable them to focus on assessing the applications without the distraction of dealing with calls, this will help us to get upto date as quickly as possible.
I would also like to reiterate that the qualifying criteria of each case (targeted or expanded) will be loaded onto BSO as a one off job early next week, this should hopefully give you the data you require for the census.   I will advise when this has been completed.
We have received a number of calls this morning related to the online form which in some cases is returning a 404 error message.  We believe that this is due to the volume of traffic on the form and my advice would be to try again, if you could pass this message onto parents should you receive any enquiries about this.
If you have any queries please email us at Educationbenefits@bradford.gov.uk
Kind regards 
Transport and Education Team 


 

