Bradford North Foodbank       	Covid19 Special Procedures		    Tel / Email Referrals when 1-2-1 Meeting Impossible 

Referral Agency: …………………………………………….	Support Worker: …………………………………..					

For use when an authorised food-voucher-signatory from an agency registered with us is unable to meet with a client and issue an orange voucher or printer e-voucher.
· Telephone the chosen foodbank centre mobile on the day they are open and provide the usual voucher information (see below)
· Or telephone the office (01274 292256) or email info@bradfordnorth.foodbank.org.uk with ALL the information below
· PLEASE DO NOT LEAVE ANSWERPHONE MESSAGES
See overleaf for opening hours, contact details etc.  This is the standard ‘back of orange voucher’ information.
	Date
	Select the  FBC client will attend 
	Method of Referral:
FBC Mobile or Office landline or email
	Client Name
	Client Address + Postcode
	Client Year of Birth
	ADULTS
How many in each age group?
	CHILDREN
How many in each age group?
	Main cause
of crisis
	Secondary cause(s)
Of crisis

	
	
	
	
	
	
	17-24 yrs
	25-64 yrs
	65+
yrs
	0-4 yrs
	5-11 yrs
	12-16 yrs
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	




	[bookmark: _Hlk19010926]Opening times
	Foodbank Centre Venues
	Directions

	MONDAY
	11.00 –13.30
	Trinity Rawdon  
New Road Side, Rawdon, LS19 6AS
Tel: 07762 304228 (Mondays only)
	On A658 ‘JCT’ roundabout.
Buses: 747, 33

	
	13.00 –15.30
	Church on the Way 
Five Lane Ends,  BD10 8SA
Tel: 07752 463436 (Mondays only)
	At the mini-roundabout beside Enterprise 5 Retail Park. On top floor of the College Building (lift available).  Buses: 612, 640/1, 670, 846/7

	
	16.00 – 18.00
	Shipley Baptist Church
New Kirkgate, Shipley, BD18 3QY
Tel: 07743 890310 (Mondays only)
	Close to Shipley Market.  Use car park entrance in Rosse Street for access.
Buses: any that go to Shipley Market

	TUESDAY
	14.00 – 16.30
	Christchurch LEP
Church Street, Windhill, BD18 2NR
Tel: 07928 899789 (Tuesdays only)
	Opposite Windhill Community Centre
Buses: 60 & 660

	THURSDAY
	11.00 – 13.30
	St Luke’s Church
Harrogate Rd, Eccleshill, BD2 3NS
Tel 07708 315331 (Thursdays only)
	On roundabout, opposite Co-op.
Buses: 645, 660, 671 & 747

	
	16.00 – 18.00
	Shipley Baptist Church
New Kirkgate, Shipley, BD18 3QY
Tel: 07743 890310 (Thursday only)
	Close to Shipley Market.  Use car park entrance in Rosse Street for access.
Buses: any that go to Shipley Market



   Families:  You will receive several heavy bags.  Bring a shopping trolley / empty pushchair to take them home.
Bradford North Foodbank Office: Unit 12, Newlands House Two, Inspire Bradford Business Park, Harrogate Rd, BD10 0JE  FOOD IS NOT AVAILABLE AT THIS ADDRESS	        Tel: 01274 292256    Email: info@bradfordnorth.foodbank.org.uk






[bookmark: _GoBack]Please note that the mobile at our Windhill FBC was stolen recently, so cannot be reached at this time.  We aim to have a replacement mobile with the same mobile number in operation by the week beginning March 30th 2020.
If a person is NOT expected by the chosen foodbank centre (because you have not contacted us), then we cannot issue a food parcel.
