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De-escalation Strategies
* De-escalation strategies are to be used when all other strategies 
have been tried.

When staff are speaking to ----- they must remember to use a limited vocabulary to ensure he/she understands what is being said, especially when he/she is anxious / angry.

	De-escalation strategy
	Try
	Avoid

	Verbal advice and support: e.g. Tell ---- you are here to help

 and listen.
	
	

	Firm clear Directions: Tell ---- where and what you want him/her to do.
	
	

	Negotiation:
	
	

	Limited choices:  Give ---- 2 options of what to do and give him take up time to think about it.
	
	

	Distraction: Offer ------- something to do e.g. look at a book.
	
	

	Diversion:  Give ---- a task to do e.g. take register to office
	
	

	Reassurance: reassure ---- that what has happened is finished and let’s talk about it.
	
	

	Planned ignoring:
	
	

	Contingent touch: A touch on upper arm to reassure -----.
	
	

	C.A.L.M talking/stance: Communicate, Assessment, Listen, and Look, Make Safe.  Standing sideways on to -----.  As a last resort restrain.
	
	

	Take up time:  After giving ------ options allow him take up time tell him you are here when he is ready.
	
	

	Withdrawal offered: “I’m here when you are ready”.  Move a safe distance away in the direction you want ----- to go and keep repeating the message..
	
	

	Withdrawal directed: Using ‘Caring C’s on -----‘s elbow to guide him from the room.  As a last resort.
	
	

	Transfer adult: Change places with another adult to continue de-escalation strategies.
	
	

	Reminders and consequences.
	
	

	Humour
	
	

	Success Reminders
	
	

	Other
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