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Viewpoint Briefing Note
Viewpoint is an online consultation tool and City of Bradford Metropolitan District Council has purchased a licence to use Viewpoint to engage with looked after children and young people at the time of their looked after review meeting.
Viewpoint is a computer assisted, self-directed interview tool. It assists us to ascertain the views of children and young people through specific, age related and issue based questionnaires. Viewpoint consists of a series of online questionnaires that children and young people complete on their own. These questionnaires are displayed in an engaging dialogue with animated cartoon assistants. 

Once a child or young person completes a questionnaire online the Independent Reviewing Officer is alerted and has access to the completed questionnaire. This information is then used to represent the views of the child or young person in the review meeting. Viewpoint should be viewed as a tool which can be used with children and young people to ensure that their views are known and are included in decisions making about their lives.

If Viewpoint is to be successful, children and young people need to be encouraged and supported to use the tool. 

The IRO / Social Worker / Foster Carer / Key worker will be responsible for ensuring that children and young people are aware of Viewpoint and how to access it. However some children and young people may not have access to a PC at home and as a result the child / young person’s social worker may ask their school to facilitate this process.
Viewpoint questionnaires can be accessed online via any computer which is linked to the internet. The questionnaire will always be accessed at www.vptol.co.uk , the organisation is Bradford. The login and password are the same and will be BFD followed by the Integrated Children’s System reference number, for example BFD331652. 

The child or young person will be sent log in details and instructions on how to access Viewpoint. You may be asked to provide support to the young person in completing their Viewpoint questionnaire. 
Contact Information 
For Further information on Viewpoint please contact David Byrom 01274 437945 or Mel Smith 01274 435316 [image: image5.jpg]City of Bradford Metropolitan District Council
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